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Development base of modern civil society in the sociological dimension
The article presents the results of monitoring sociological research on the state of civil society in the Khabarovsk territory in 2014-2015. Especially the state of civil society revealed through the analysis of its fundamental characteristics: «social well-being of the residents», defined by the degree of comfort of living, the level and quality of life, assessment of problems of life of citizens; «assessment of observance of the rights and freedoms of citizens», based both on personal experience and on the basis of their own observations of the reality of what is happening; «the level of confidence of citizens» power, social and political institutions. The results of sociological research testify to presence of a large spectrum of problems of state of these characteristics does not allow to successfully develop civil society. Among them, low social activity of citizens, a high degree of dissatisfaction and the relevance of a large number of social problems of inhabitants, the prevalence of violations of the rights and freedoms of citizens, the low level of public confidence of government. Therefore, policy dialogue between the government and society remains one of the most important values of the democratic development of Russian society, development of civil society.
Основания развития современного гражданского общества в социологическом измерении

В статье представлены результаты мониторингового социологического исследования состояния гражданского общества в Хабаровском крае в 2014 – 2015 гг. Особенности состояния гражданского общества раскрываются посредством анализа фундаментальных его характеристик: социального самочувствия жителей, определяемого степенью комфортности проживания, уровнем и качеством жизни, оценкой проблем жизнедеятельности граждан; оценки соблюдения прав и свобод граждан, основанных как на личном опыте, так и на основе собственных наблюдений за происходящей действительностью; уровня доверия граждан к власти, социальным и политическим институтам. Результаты социологического исследования свидетельствуют о наличии большого спектра проблем состояния этих характеристик, не позволяющих успешно развиваться гражданскому обществу. Среди них: невысокий уровень социальной активности граждан, высокая степень неудовлетворенности и актуальности большого количества социальных проблем жителей; распространенность нарушения прав и свобод граждан; низкий уровень доверия населения к власти. Поэтому политика диалога власти с обществом остается одной из важнейших ценностей демократического развития российского общества, развития гражданского общества.
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Civil society in our country passes a difficult period of its formation and development. To give a simple answer to the question: “If there is a civil society in Russia?” is not easy. And it’s connected with a lot of causes.  Some experts say the lack of it, the other about the presence; still others say its formation. These different estimates are largely due to the complexity of the phenomenon of civil society, its understanding and also difference of its estimation and measurement.
Foreign and domestic scientific literature is characterized by a high degree of elaboration of the phenomenon of "civil society", however scientists are still debating about its nature, structure, characteristics. We do not intend in the present work, the objective is to conduct a theoretical analysis of the essence of civil society, as existing in these works give a rather complete picture of him. In our work we primarily want to focus on sociological analysis of the fundamental conditions of civil society development.

Summarizing the diverse characteristics of civil society, one should identify a number of the most significant of its components. Among them the free expression of citizens and observance of their rights and freedoms; citizens ' participation in society; the ability of citizens to influence occurring in society; the coincidence of expectations of society to accept the authority of the decisions; the opportunities for self-realization of citizens; independent media; the opposition; finally, that law-abiding citizens, conscientiously and honestly perform their duties. Here civil society appears as a society "indifferent", "equal", "free", "fair", "democratic", "pluralist", "open", "civilized", etc. 

Of course, following the Webers tradition, it should be noted about this idealistic social construction. As noted classic of German philosophical thought of G. Hegel "civil society is the sphere of implementation, particularly private purposes and interests of the individual. Genuine freedom in civil society not because it is ever-present contradiction between the private interests and the government that bears a universal character". At the same time, these important characteristics of civil society are an important methodological tool of comparative analysis.

The role of civil society in the states development is decisive. On the basis of broad public support on the basis of current legislation and democratic procedures is the dialogue between society and authority on the goals and priorities of national, regional and municipal development. The task of creating an effective mechanism of interaction of citizens with public authorities, their participation in the formulation of government decisions on critical social, economic, political, cultural, everyday just finally extremely popular and relevant.

Analyzing the specific features of functioning and development of civil society, should be particularly emphasized the primacy of social activity of citizens. For the subject of civil society is the sovereign individual with certain interest due to personal interest, social and legislative norms and rules . Social activity of residents is characterized by weak involvement in addressing the public interest that, in our opinion, is due to low level of public confidence in the authorities, social and political institutions.

In the analysis of civil society, in our opinion, it is necessary to distinguish three important fundamental issues, which can, positively affect the willingness of citizens to exercise their social activity, to result in a protest mood: 
 is "social well-being of citizens" defined by the degree of comfort of living, the level and quality of life, assessment of problems of life of citizens; it's "assessing compliance with the rights and freedoms of citizens", based both on personal experience and on the basis of their own observations of the reality of what is happening; this is the "level of confidence" of the government, social and political institutions.

Social well-being of the residents as a basis for the formation of the agenda of civil society. 2015 for Russia in general and the Khabarovsk territory in particular, in terms of socio-economic development was not easy. The year in terms of international sanctions, rising prices for goods and services in the face of stagnating incomes, reduced purchasing power of citizens, have all contributed to the exacerbation of the problem field residents of the province, the decline in living standards, increased social tensions, protest activity.
Overall assessment the citizens of the province of the main aspects of their life have, both positive and negative direction. However, a negative evaluation has increased. So, if in 2014 about improving their lives was noted, 34.7% of the respondents, in the current year was 26.3 per cent. If in 2014 about the deterioration of his life over the past year, celebrated every fifth inhabitant of the region (22.1%), then this year about the deterioration of spoke for almost half (46.9%). Every third noted the absence of changes of his life.

In the analysis of the main problems that concern the residents of the region the most, select a few logical groups: economic (rising prices for goods and services, rising prices for housing services, unemployment, etc.), social (crime, lack of order, alcoholism, drunkenness, drug addiction, the arrival of labor migrants, etc.), infrastructure (streets, yards, roads, environmental condition of the town, houses, street traffic, etc.), the international (situation in Ukraine, Western sanctions against Russia). The share of those respondents, who are not concerned about any issues, was statistically insignificant percentage (5%).

Among the economic problems, proposed respondents, are of the greatest concern of the interviewed inhabitants of the region: the growth of prices for goods and services (64.0% in 2015, against 56,6% in 2014); increase of prices for housing and communal services (52.2% in 2015 as against 48.9% in 2014); the high cost and low quality of treatment, medicine (44,2% in 2015, compared with 40.4% in 2014); financial situation (42,2% in 2015 against 32,9% in 2014). The problem of housing stagnating acquired political resonance in the Russian public consciousness in recent years. Housing problem (high prices to buy/rent, dilapidation, deterioration) remains a matter of concern every fourth inhabitant of the region.

Growth concerns social problems of the region's residents demonstrated in almost all positions. About every third concern the problem of alcoholism (30,0%), corruption (29,8%), crime (28,0%), drug addiction (27,5%), morality (26.7%). Increased residents ' concern about unemployment or risk of job loss from 20.8% in 2014 to 26.5% in 2015, Almost one in five are worried about the arrival of labor migrants from the countries of near and far abroad countries (17.3%).

In a number of infrastructure problems of the life of urban and rural residents of the province most concerned about the problem of improvement (33,3%), traffic congestion (19,5%), ecology (18,0%). 
The complication of the international situation in the last two years has not caused substantial changes in public opinion of the civil society of the region. In relation to the events in Ukraine its concern reflected every fourth resident of the region (26.7% in 2015, versus 28.6% in 2014). Sanctions and negative attitude of Western countries to Russia's troubled a fifth of respondents (20.0%).

Problems of life, in varying degrees, of concern to the residents of the Khabarovsk territory, are largely correlated with estimates of their noticeable changes for better or worse. In General, the range of issues concerned with all social groups in the society (in terms of territorial-settlement feature) that reflects system-wide problems.

Assessment of changes in my life over the past year indicate a significant (almost twofold) increase in the share of those who noted at various extent of its deterioration ("somewhat" and "significantly") from 22.1% (2014) to almost 50% (2015) Respectively, decreased the number of inhabitants of the region, positively assessing the level change my life for the last year to 34.7% (2014) to 26.3% (2015) Decreased and the proportion of those respondents who has not noticed significant changes in their living standard over the past year, neither better nor worse from 39.9% (2014) to 21.8% (2015).

Social well-being acts as a sort of filter through which passes in the consciousness of people all the information. Ultimately, this translates into satisfaction (dissatisfaction) of the activities of the authorities, with public opinion in a collective way.

In simplified form, the social well-being measures the level of optimism in the regional community. A surge of optimism contributes to the development site, and Vice versa – the buildup of pessimism – paints a bleak picture of its condition, reduces the potential for social engagement and social participation of citizens in the life of the residence area.
Thus, during the crisis the population of the country and the region faces a number of challenges, key of which are the deterioration of material conditions and socio-economic vulnerability, and to solve them, citizens will mobilize almost all the resources available to them. Other issues are more chronic than situational in nature and the prevalence of the crisis has affected not very noticeable.

Views of citizens on the rights and freedoms as a basis for the development of civil and legal awareness and behavior. Human rights enshrined in the Constitution of the Russian Federation, describe its legal status in relation to the state, possibilities and ambitions in the economic, social, political and cultural spheres. By dominating in modern world views human rights are natural and inalienable. Free and effective enjoyment of human rights is one of the main features of civil society and legal state.
However in real life of Russian society have numerous violations of fundamental rights and freedoms, both due to objective conditions and subjective factors. Directly 2014 the Commissioner received more than 3 thousand citizens. Average annual number of citizens in recent years does not change and is 2.3 circulations of 1 thousand people.

The analysis of the social status of the applicants indicates that the most frequent assistance from the Commissioner for human rights in the Khabarovsk region address the vulnerable groups of the population. From pensioners, veterans of labor and the Great Patriotic War received 38.6% of cases from total number, persons from the unemployed – 19.8%. This is followed by workers and employees, the proportion of appeals which was 15.4% and 9.6%, respectively.

The social status of the applicants, of course, affects the nature of their complaints. The largest number of complaints submitted to the Commissioner, was associated with the protection or recovery of personal (civil) and the social rights of citizens (72%). Compared with the previous year by 6.5% increase in the number of addresses on problems of protection of economic rights. Their share in the total volume of all calls received amounted to 13.2%. The proportion of complaints concerning restoration of violated political rights amounted to 1.05%. The proportion of complaints on the violation of cultural rights of man and citizen was 0.1%.

Along with the petitions by the inhabitants of the land to the Commissioner for human rights, representation of residents of the Khabarovsk territory on the rights and freedoms give the results of the monitoring of the regional sociological research. They are indicators of civic maturity of the regional community and its sense of justice.

The most important of the constitutional rights and freedoms of the people believe socio-economic and personality rights, i.e. the basic right, without which it is impossible to create a civil society. But, on the other hand, the implementations of these rights to a lesser extent require a particular citizen activity, the application of personal strengths, the proposals of civil initiatives. Such a reflection of public conscience and acts as an indicator of relatively low actual involvement of citizens in the life of society, the low level of their social activity.
A very important characteristic of the development of civil society is the assessment of violations of rights and freedoms. Moreover, in the framework of this sociological research we evaluated existing violations of rights and freedoms in two ways: first, asked to rate the most frequently violated rights and freedoms in Russia as a whole (a more subjective evaluation), and secondly, asked to assess the rights and freedoms that have been denied at citizens (more objective assessment).

The results suggest that in reality the rights and freedoms of citizens are violated is considerably less than it exists in public opinion. Moreover, two-thirds of citizens indicated that their rights and freedoms are not violated (table 1).

Table 1
The most important rights and freedoms in the assessments of citizens are grouped into blocks (percentage of respondents)

	Rights and freedoms
	Violated in Russia
	Violated with You, family members

	
	2014
	2015
	2014
	2015

	Right to health 
	28,7
	27,2
	11,6
	10,7

	Right to social insurance
	19,3
	24,0
	8,6
	11,2

	Right to housing 
	25,5
	31,2
	7,1
	11,3

	Right to work 
	11,3
	16,2
	5,8
	7,5

	Right to rest
	10,3
	12,8
	5,6
	5,2

	Right to protection of their rights and freedoms
	21,2
	22,3
	5,5
	7,5

	Right to education 
	14,3
	16,7
	5,1
	6,3

	Freedom of thought and expression
	14,4
	14,5
	3,8
	3,5

	Freedom from any interference in the private life
	9,6
	10,3
	2,9
	4,5

	Right to live
	8,5
	10,8
	2,8
	2,2

	The right to freedom and personal inviolability
	12,8
	16,0
	2,8
	2,7

	The right to private property, entrepreneurship
	6,1
	8,3
	2,6
	3,2

	Freedom of movement within the country and abroad
	5,9
	6,8
	2,1
	3,0

	The right to elect and to be elected
	6,5
	9,3
	1,5
	1,8

	The right to native language
	3,5
	3,2
	1,3
	2,5

	Religious freedom and freedom of conscience
	3,9
	5,5
	1,3
	1,3

	The right to participate in public and political life
	5,0
	5,2
	1,1
	2,3

	Freedom of Association and unions
	3,5
	4,0
	1,0
	0,8

	No rights and freedoms are not infringed
	9,5
	8,3
	63,6
	61,5


Source: compiled by the author.

As the results in the table 1, largely the residents of the Khabarovsk territory have noted about the infringement and violation of socio-economic rights. To a lesser extent in public opinion reflects the violation of political rights of citizens.
As we have already noted above, the majority of citizens and members of their families are not faced with a violation or infringement of their rights and freedoms. At the same time, every third interviewed resident of the region said about such violations. Analysis of the subjects appeal for help, support, decision rights and freedoms, largely reflect the degree of trust of citizens to the subjects (institutions), the level of development of civil and legal society.

General, it should be noted that the relatively high degree of population's distrust of the efficiency and effectiveness of legal and civil society institutions. Since only half of the residents of the Khabarovsk territory, which marked about the infringement and violation of their rights and freedoms, appealed to various authorities to resolve the problems. The other half has given up trying to defend violated rights and freedoms. This is quite disturbing, because it demonstrates the frustration of consciousness of a significant part of the population, the sensation of legal insecurity in this part of the respondents. More than half of the respondents (56,9%), the number of those who did not apply anywhere for the protection of their rights, as the reason said "nothing will succeed". Such installations public consciousnesses significantly reduce the potential of public confidence in the legal and social institutions, inhibiting the development of civil society.

At the same time, public opinion reflects the dominant role of legal institutions in helping the citizens resolve their problems with respect for their rights and freedoms. At the same time it should be noted that social structures are not in the estimates of citizens for effective agents in the protection of their rights. They are accessed unit. 

Still, almost half of the respondents (48.9% in 2015 and to 50.2% in 2014) from among those who mentioned about violation of their rights never asked for their advocacy. The courts addressed every fifth (20.2% in 2015 and 15.5% in 2014), to the authorities every sixth (14.4 per cent in 2015 and 14.1% in 2014), the police 13,9% (in 2014 to 11.3%), to the Prosecutor of 6.7% (in 2014 to 10.7%).

 Residents of the Khabarovsk territory consider that in a greater degree effective in solving problems and protecting the rights of citizens, legal institutions: the courts (50,9% of the respondents noted about the effectiveness of the treatment in court), prosecutors (48.8%), police (28,0%), the Institute of Ombudsman to protect the rights of citizens (34.8%). The proportion of "effective" ratings much larger than the proportion of "not effective" ratings. At the same time, an important indicator of the civil, legal state acts the role of legal institutions and civil society institutions. However, public opinion remains largely has already become "traditional" in Soviet times the way to solve problems – nepotism, "connections and acquaintances". Almost half of respondents (46,9%) noted that the most effective way to solve their problems, protect their rights is to appeal to influential acquaintances, relatives. Which in turn reflects the contradiction and paradox of social consciousness – "criticism of government corruption normally coexists with a willingness to solve problems through relatives or influential friends". Appeal to public and political institutions consider effective few: in public, human rights organizations (22,1%), Union (15,4%), MP (14,0%), in Public chamber of the Khabarovsk territory (12.1 per cent), political parties (11,5%), on (9.4%). Only every third resident of the region (29.1%) believes effective appeal to the authorities. Residents noted a significant role of the media as a subject of help. About it speak about 41.4% of inhabitants of the territory.
At the same time it should be noted about the very low level of awareness among residents of the province about the activities and possibilities of solving various urgent problems of the citizens of the above structures, since a very high percentage of citizens who found it difficult to benefit assessments applications to certain patterns (from 25% to 70%).
Evaluation of residents of the Khabarovsk territory of the effectiveness of different forms of upholding of the interests of citizens, protect their rights, reflect the dominance of "passive" than "active" or protest. So, most respondents emphasized the efficiency of collecting signatures for appealing to the authorities (40,4%) and the dissemination of information in social networks and blogs (43.3%).

In the estimates of residents protests in the form of participation in rallies, pickets and strikes are not supported, the majority of respondents noted that they have not (43,4% consider them ineffective form 24,3% consider it effective). This reduced the role of elections as a basic democratic institution. Only a third (35.2%) believe effective this form of advocacy on behalf of citizens. Along with this, similar trends are apparent in the estimates of residents of the region regarding the effectiveness of citizens ' participation in political parties and public associations. 
At the same time the region's residents increasingly find the effectiveness of support from public institutions than political ones. So, only a fifth of respondents (18.6%) evaluated the effectiveness for promoting the interests of citizens, protection their rights and freedoms, participation in the activities of political parties. While one in four (27,0%) considers effective participation in the work of public associations. With all the negative attitude of the respondents towards corruption, the survey results reflect a high degree of efficiency "tricks", as a form of promoting the interests and protecting the rights of citizens (33.8%).

About low efficiency of legal institutions, disbelief of the population in the justice court of protection, illustrated by the following results of a survey: only every fourth-fifth of those who tried to protect their violated rights, was able to succeed fully (23.9% in 2015, against 21,0% in 2014). Every fourth was not able to defend their rights, while referring to various authorities (26,7% in 2015 against 27,5% in 2014). Other respondents noted the partiality of the decision of their problems with enforcement.

In General, you should identify the traditional approach of the Russian society to the social activity and civil initiatives: if you have problems activity increases, and Vice versa. The results of the opinion poll indicate that those residents, who noted the violation and infringement of their rights and freedoms, demonstrate more civic activity, but this activity largely is also more and more high protest nature. These citizens are more critical in assessing the actions of the authorities, they are less likely to trust the authorities, and they demonstrate greater willingness to defend their rights and freedoms, these citizens ‘heightened sense of social justice.

At the same time, in fairness, it should be noted that in society is rampant normatively of consciousness and behavior, legal nihilism, people have not always been willing to unite in the fight for their rights, among other things because they don't know these rights or don't believe that together they can achieve real results. So, every third edge connects the problem with a low level of legal literacy of the population (38.3%) and degradation of moral and legal consciousness of the society (of 18.7%). 
In this connection especially relevant today, becomes the legal education of citizens, increase of their legal culture and consciousness of normatively, which can be implemented by the efforts of state authorities and local self-government and direct participation of civil society institutions.

Trust as a model of social interaction. The problem of trust is a fundamental not only in interpersonal, but also in the power-public relations. The existing different approaches in the science of the essence of this phenomenon reflects the common features: first, the trust performs a fundamental characteristic of social interaction; secondly, the trust implements an integration function in society; thirdly, trust is a factor of social activity of citizens.

American sociologist G. Garfinkel, the researcher's daily life, stressed that "trust is a basic element of social reality, and its absence leads to the other state, as in this case not justified expectations of people interacting based on past experience". This understanding promotes trust, just, and largely characterizes the modern state of civil society, when in the assessments of citizens not met their expectations regarding the decision power of their current problems, citizens do not feel able to influence decisions made by the authority of the decision. Hence the state of indifference to what is happening, disbelief in the possibility to influence the processes of managerial decision-making, low levels of social, political and electoral activity of citizens.

If we analyze the level of institutional trust of the residents of the Khabarovsk territory, we see how it is low, especially political institutions: the regional authorities (28,2%), MPs (11.6%), political parties (10.8%). Legal institutions enjoy greater trust of citizens (although it is also at a level of about 50% of respondents). So, the courts have expressed confidence 52,3% of the respondents, the public Prosecutor's office of 51.3%, the police – 38,4%, of Commissioner for the rights (human, children, entrepreneurs) – 38,4%. While in recent years this level of trust does not change.

The results of numerous all-Russian and regional sociological studies show the decisive role of citizens ' trust in the authorities of social activity and participation of citizens in the life of the territory in which they reside. And the more citizens trust the authorities, the more they are included in the system of social partnership interactions. Conversely, the lower the level of trust in the authorities, the feeling of social injustice, the protest potential of the society, the more responsibility society and "shifts" for a power. The results of the present study were no exception. In the public consciousness entrenched belief that corruption and lawlessness of the officials, their unwillingness to think about the citizens – the main reasons of violations of the rights and freedoms of citizens of the province.

It should be noted that today the social activity of the population of Russia is reduced, that is, in our opinion, is due to low level of public confidence in the authorities, social and political institutions. You can refer to the evaluations presented, but it is obvious that public opinion has formed a negative image of the modern Russian authorities. The reason for this give, as a longtime public evaluations like "he stole too much power", and many revelations of corruption cases in the media. In the Khabarovsk region in 2015, you can also select the number of resonant events in the field of corruption scandals with regional and municipal officials that adversely affect the formation of public opinion. The arrest of the Chairman of the Legislative Duma of the Khabarovsk territory, the Okhotsk arrest of the head of the municipal district, the arrest of the head of municipal formation "the industrial settlement of Chegdomyn" suspended sentence of the ex-Minister of industry and transport of the Khabarovsk territory for the damage caused to the budget, the international wanted list for fraud the former Vice-Chairman of the Khabarovsk territory government and the acting Minister of construction, the dismissal of the Chairman of the Committee for press and mass communications of the Khabarovsk’s territory government.

As you know, power is legitimate when the law demonstrates its responsibility to the population. The legitimacy of power is a positive attitude of society to power, to rule, accepted laws, the vector to which it aspires and which is moving. This is a crucial factor of political and social stability, support of its people. In the evaluations every third inhabitant of the region (29.8%) the problem of corruption (bribery) of bureaucrats is one of the most pressing problems of society. 
According to almost half of the region's residents (45.3%) the government's attitude to the population in the last year has deteriorated against 12,0% celebrated about the improvement of this ratio; 42.3% said about the deterioration of corruption against 7.9% noting an improvement.

Hence visible weak confidence of residents that the authorities effectively to seek help for the solution of urgent problems. Only a third of the inhabitants of the region (29.1%) believes that effective today to seek help in those or authorities for solving problems, protection of their rights.
At the same time, the study findings reflect the complex and largely negative picture of the population estimated power: only 12,2% (2104 G. there was a 17.2%) of the interviewed inhabitants of the region normally approve of or support in daily life the actions of the authorities (the greater part are either forced to adapt – 34.4%, or kept from the authorities in the party is 23.8%); still only a third of respondents (36.2% in 2015 and 36.4% in 2014) believes that people such as they, there is a possibility to influence decisions of the authorities; only a third of respondents (30.4% in 2015. and 37.3% in 2014) believes that public authorities act in accordance with the interests of the mass of the population. All this, in general, is unfavorable to the development of partnership relations between the authorities and society, the development of civil society.

The key to building trust in the society is the development of legal culture of citizenship. This tradition we practically was not, as the richness of our history is made by the power and the administrative-command methods of management. 
Domestic experience of post-Soviet reforms suggests that society needs an open and Frank public discussion of all the most pressing issues of his life. Zone defaults lead to mistrust, and mistrust to the social conflicts, which can gestate for years, but burst instantly. Therefore, the policy dialogue between the government and society remains one of the most important values of democratic development of the Russian society, development of the civil society.
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