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Problems of design and realization of a competence-based model of the graduates managers: theory and practice

In the article the theoretical and practical aspects connected with the main problems of design of the model of competences of the graduate – the manager are considered. Within the approach of competences the concepts "competence and competence" are widely used. Creation of such models is connected with innovative processes in educational space of higher educational institutions. The model of competences of the graduate is the analog of its professional activity reflecting ultimate goals of training and education, character, conditions of work and the content of vocational training. The choice of such difficult creation of models is caused by the deep analysis of the target programs of training of specialists developed by educational institutions, the analysis of scientific literature, sociological researches of educational space.

В статье рассматриваются теоретические и практические аспекты, связанные с основными проблемами проектирования компетентностной модели выпускника – менеджера. В рамках компетентностного подхода широко используются понятия «компетентность» и «компетенция».  Построение таких моделей связано с инновационными процессами в образовательном пространстве высших учебных заведений.  Компетентностная модель выпускника – это аналог его профессиональной деятельности, отражающий конечные цели обучения и воспитания, характер, условия трудовой деятельности и содержание профессиональной подготовки. Выбор такого сложного построения моделей обусловлен глубоким анализом разработанных учебными заведениями целевых программ подготовки специалистов, анализом научной литературы, социологическими исследованиями образовательного пространства.
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The modern paradigm of education assumes in the basis of the concept of creative training, focused on training of the qualified specialist of the appropriate level and profile, competitive in labor market which is masterfully using the profession and focused in adjacent spheres of activity, capable to effective work in the specialty at the level of the international standards, ready to continuous professional growth, social and professional mobility.

The system of higher education trains competitive graduates - managers in different fields of activity, labor market allows the organizations choose the competent, creatively conceiving young specialists capable in the long term to become highly professional employees and the first-class heads.

The higher school forms professionally important qualities of the future manager, knowledge, skills on the basis of the approach of competences within which the concepts "competence" are widely used.

The dictionary of the foreign words "competence" treats as possession of the knowledge allowing judge something, to express weighty authoritative opinion.

 In the Soviet Encyclopedic Dictionary the explanation is made to the concept "competence" - as knowledge and experience in this or that field. 

An approach to competences is one of widely applied methods of performance of the appraisal and the personality in personnel management. 

Competence – the result of education which is expressed in readiness of the person for effective activity for achievement of a goal; it is ability to establish connection between "knowledge ability" and a situation; readiness for mobilization of external and internal resources for permission of a concrete life situation; readiness to work in an uncertainty situation.

The uniform list of competences isn't present, but there is an approximate list of key competences, this ability to work in team, ability to develop alternative versions of the solution of problems on the basis of the situational analysis, creativity in adoption of administrative decisions, creative approach and readiness for continuous and continuous education.

The evaluation of competences is based on forecasting of the result of work that corresponds to a modern paradigm of education and a common goal of the higher vocational school – to train the graduate with the active living position, professionally and socially adapted, capable for an independent choice and self-development in the course of work. 

Educational programs of higher education are qualitatively updated, so Federal State educational standard of the third generation define that main types of professional activity of the bachelors who are trained in the Management direction are organizational and administrative, information and analytical and enterprise. This standard contains concepts all-professional competences, professional competences, but there is no concept competence.

Competence – degree of expressiveness of the professional experience inherent in the person within the competence of concrete position; profound, thorough knowledge of the business, being of the performed work, ways and means of achievement of the planned purposes, and also the corresponding skills; set of the knowledge allowing to judge something with skill.

Competence makes a resource (potential) of the graduate of professional educational institution, and competence is an actual manifestation of competence of activity.

Competence should be considered as a certain quality of the graduate, and competence – as operational and its tool characteristics.

The model of competences of the graduate can be realized through process of standard training of the higher school and by use of ideal model. The ideal model of the graduate assumes obtaining high education level on the basis of training of the expert with deep narrow-purpose and narrowly professional competences of a modern humanistic paradigm of education.

Developing model of competences of the graduate – the manager, we create the analog of his professional activity reflecting ultimate goals of training and education, character, conditions of work and the content of vocational training. 

We believe that the model of the graduate has to determine requirements to its preparation as a subject of at least four kinds of activity: professional, innovative, self-government by collective, self-development. Therefore it is necessary to develop the scheme of orientation of training and education of the graduate, modeling processes of adaptation and career guidance of the student, and, as result – model of object and subject vocational training competition of the capable graduate demanded in labor market.

The authors offer not finished model of professional formation of the future manager, and more likely the predicted orientation of the end results and purposes in educational activity of educational institutions. An attempt to allocate the most actual and perspective problems of vocational training of managers of bachelors, stages of formation of their contents, to establish possible changes in dynamics of development of the personality is made that, in turn, will become a basis of the program of increase of competence of workers and associations of efforts of creatively working teachers. 

Feature of our approach is consideration of the process of formation of future manager in a unity of professional and social development of the personality. The choice of such difficult creation of models is caused by the deep analysis of the target programs of training of bachelors of managers developed by the educational institutions, and also the analysis of scientific literature. 

Modeling innovative processes in educational space, it is expedient to determine the problems of paramount importance: increase in investments into education for increase of its quality and availability, taking into account a need of advancing development of the education system; increase of educational level of the graduates of schools due to the development of different forms before the high school preparation; improvement of the system of target contract training of bachelors, systems of remote education; development of optimum forms of participation of regional educational institutions in Unified State Examination experiment; extension of the list of educational services; development of material resources of educational institutions; creation of attractive working conditions for scientific and teaching structure; increase of the social security of students and teachers; improvement of interaction of the educational institutions with the research structures. 

Basic principles of existence of such model: integrity, divisibility, continuity, is a lot of levels, scientific character, unity of the theory and practice, an interconnection of the process of training, social partnership of HIGHER EDUCATION INSTITUTION – the enterprise business incubator.

The graduate bachelor in the direction of preparation "Management" has to solve a number of problems connected with the business activity since the development of business ideas and business planning in the organization of business activity.

Considering interrelation of concepts competence and competence, it is necessary to place emphasis that competence – assumes approach from the point of view of "I know as", and competence – "I am able so". Thus, indissoluble communication of the theory and practice, i.e. knowledge and abilities is necessary. It is possible to simulate process of this interrelation in the form of a chain:

1. Formation purpose = 2. Content of discipline = 3. Process = 4. Productivity.

Realization of this process model is possible through the different forms of activity: collective, group and individual.

As a result the model of competences of the graduate which includes personal competence, social competence and professional competence turns out. This model can be presented in a three-level equivalent: at the first level competences for the solution of problems of standard situations have to be created; at the second level – the situations close to non-standard and at the third level – non-standard situations and projects.

The term "competence" serves for designation of the integrated characteristics of level of training of the graduate, acts as category of result of education. 
At creation of Model of competences of the graduate it is possible to allocate also levels of formation (basic, advanced) to each competence for a vocational education.

In this regard formation of competences is expedient: educational and informative, educational and practical and educational and professional. Besides, formation of special competences: success and achievement, personal opportunities, leadership and enterprise thinking.

However, inclusion of concept competence in the graduate's model very complex challenge since there is open a question how to measure and estimate possession of competences. 

It is obvious that competence is result of training, but only in that case when the personality seeks for self-development, to professional growth, gains experience of activity and personal experience. It not simply a set of knowledge and abilities, and the situational perception of concrete factors and conditions, moreover, is readiness for decision-making and receiving results in the developed production situation.

The formulation in the federal state educational standard of higher education of results of education from the point of view of approach of competences involves essential change not only a substantial component of training of managers, but also procedural.  

Practice shows that the organization of such educational process which allows along with knowledge and abilities to gain some practical experience of creative approach in a choice of methods of the solution of the situational production tasks connected with innovative processes is necessary and not only. Competences provide possibility of establishment of communication between knowledge and a situation.

 The existing educational technologies contain high potential in this direction. Lessons excursions on production, seminar occupations and practical works with elements a case studying and game forms, development of educational projects and final qualification works with the practical importance for the enterprises, participation in student's science – here only some possible instruments of process of training in higher education institution directed on integration of properties and qualities of the graduate as the most significant results of education taking into account approach of competences.

For allocation of competences and their components it is necessary to consider the different points of view: vision of the academic personnel; look of employers; point of view of "consumers of education", i.e. set of a number of factors of the external and internal environment of educational space.

For the first time students face real opportunity to show the acquired knowledge and abilities during passing of work practice therefore during the conducted sociological research we were interested them opinion on quality of the organization of this component of educational space.

Questioning of students after work practice had the purpose to look at the organization and practical training by students, conditions of their adaptation in staff of the enterprises and professional suitability of students.

Research had search character with the analysis of current situation.

65 people, students 4 courses took part in continuous poll.

The bulk of respondents did practical training at the enterprises of Khabarovsk – 48 people, the others in a residence – the enterprises of the Khabarovsk territory, Kamchatka territory and the Republic of Sakha (Yakutia). Work practice provides finding of the student at the enterprise within 2 weeks. 

The teachers heads by practice with a certain number of hours of pedagogical loading fixed in educational institution. They develop tasks and the plan of practical training for the purpose of realization of the gained knowledge, control on places as practice is organized, following the results of carry out reports and conferences of students.

All this takes place, but work on the organization of practice is how effective? In this regard the opinion of students on quality and efficiency of the organization of work practice was interesting to us.

45 people (69%) answered – "yes, efficiency is"; but 1 people (16%) answered – "no", at the same time 13% – 9 people – didn't give an assessment since were at a loss with the answer. 

64% (42 people) note the relation interested to them from the enterprises, and 20% (13 people) note indifference, 7% (5 people) – consider that wanted to get off them as soon as possible, and 7% (5 people) answered nothing.

We gained interesting answers about that what knowledge of subjects were useful during practice.

64% (42 people) note special subjects, 20% (13 people) – Russian and standard of speech, labor law, and 16% (11 people) called physical culture, political science, etc. 64% (42 people) having done practical training, are sure of correctness of choice of profession, but at the same time, other 36% of respondents aren't sure that will work in the specialty. Generally it is the students who are trained on a commercial basis.

The received results aren't new to us, they are predicted and are confirmed by earlier conducted researches about motivation of choice of profession where it was noted that every third trained wants to gain only the diploma about education, and to someone was all the same where to study or didn't come to other educational institutions (because of high payment, competition etc.).

At the moment efficiency of practice isn't rather high. It is confirmed by that real final qualification works have weak practical application, and after all performing the final qualification work having practical value, the graduate shows heavy responsibility and at the informal organization of practice ego-trips as the young specialist with the created competences and professionally important qualities. 

Summarizing a situation, it is possible to draw some conclusions that maximum efficiency of training of competitive graduates managers at whom professionally important qualities and competences are created, will be caused by creation and development of the activity focused environment of educational space of higher education institution for realization of the created competences on the basis of integration of educational and extracurricular activities; and also carrying out continuous monitoring of level of formation of professional and common cultural competences.

Indispensable condition of deepening and realization of a target approach in the design of competence-based model of the graduate – the manager is the existence of constantly operating creative groups, full support of the people capable to the creative solution of the standing problems.
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