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Estimation of social and psychological aspect when organizing work with the heads of municipalities, chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the management personnel reserve of the Amur region (sociological approach)
The Head Department of territorial development under the Governor and the Administration of the Khabarovsk Territory as well as the Council of municipal entities of the Khabarovsk Territory have been organizing training and practical seminars for the heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the administration reserve. The most acute problems are discussed. Highly-qualified teachers of Far-Eastern Institute of Management – branch of Russian Academy of National Economy and Public Administration under the President of RF (Doctors and Masters of Sciences) are usually engaged in these programs as they have great practical experience, constantly analyze regulatory and legal documents, systematize information, which may and should be used in future practical work. Theoretical and practical seminars include psychological trainings, practical classes in rhetoric combined with the elements of acting skills, master-classes, etc. Psychological diagnosis of all participants is carried out. Undoubtedly significance of these events is high, both for the organizers and the participants - heads of municipalities, chairmen of representative bodies of local self-government, experts, business leaders of organizations included in the administrative reserve, etc. Today they must be highly qualified, learned professionals, socially adapted, competitive, highly-cultured and creative people, possessing social and personal competencies.
Главное управление территориального развития губернатора и правительства края при участии Совета муниципальных образований Хабаровского края на протяжении ряда лет проводят семинары, семинары-практикумы, семинары-тренинги со специалистами органов местного самоуправления, руководителями предприятий, организаций, включенными в резерв управленческих кадров, главами муниципальных образований, председателями представительных органов муниципальных районов по наиболее актуальным и значимым темам. Из ДВИУ-филиала РАНХиГС приглашаются наиболее высококвалифицированные преподаватели (доктора наук, кандидаты наук), имеющие большой практический опыт, постоянно анализирующие нормативно-правовую базу и другое, систематизирующие важную информацию, которую можно и нужно применять на практике. В ходе семинаров, семинаров-практикумов, семинаров-тренингов проводятся психологические тренинги, на практических занятиях отрабатываются умения, навыки ораторского искусства с элементами актерского мастерства, проводится психологическая диагностика всех участников, мастер-классы и пр. Несомненно, важность и значимость данных мероприятий высока как для организаторов, так и для самих участников – глав муниципальных образований, председателей представительных органов, специалистов органов местного самоуправления, руководителей предприятий, организаций, включенных в резерв управленческих кадров и т. д. Сегодня предъявляются высокие требования к их уровню подготовки. Это должны быть высококвалифицированные, широко эрудированные профессионалы своего дела, социально адаптированные, конкурентоспособные, творчески активные, имеющие харизму личности, владеющие высокой культурой профессиональной деятельности, социально-личностными компетенциями.
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Methodological foundation of the research includes the conceptual issues of professionally motivated structure of personality (Platonov K.K.), structure of activity and personality (Markova A.K., Rubinshtein S.L.), social and professional competence of a person (Zimina I.A.), use of competence approach (E.F. Zeer).
Scientific researches by O.S.Anisimov, K.A. Abulkhanova, A.A.Bodalev, V.A.Barabanshchikov, A.S.Gusev, A.A.Derkach,V.G. Zazykin, N.V. Kuzmina, V.N.Myasishchev, G.A.Mikhailov, A.L. Sventsitsky, V.A.Ponomarenko, I.N.Semenov, U.V. Sinyagin, B.F. Lomov, A,G.Asmolov, V.V. Novikov, A.V. Karpov, V.V. Kozlov, A.N. Leontyev, V.N. Mazilov, I.N. Karitsky, A.S. Kashapov, V.E. Oryol, S.T. Posokhova, N.V. Klyueva, M.I. Maryin, A.I. Adaev, V.E. Petrov, L.V. Kulikov, U.G. Kasperovitch, L.I. Poltavtseva. B.D. Parygin, L.G. Pochebut, V.N. Kunitsyna, V.D. Shadrikov, N.P. Fetiskin, G.M. Biryukova, V.G. Belov, U.A. Parfenov are fundamental in social psychology.
Outdoor training and practical seminar “Theoretical aspects in the activity of local self-government bodies of authority” was organized by the Head Department of territorial development under the Governor and the Administration of the Khabarovsk Territory as well as by the Council of municipal entities on May 15-16, 2013. Psychological diagnosis was carried out. Psychological description of the heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the management personnel reserve of the Amur region was made. Their psychological and emotional state was examined.
The results obtained allow us to estimate psychological health of those being tested, their personal self-esteem, their aggressiveness and conflict levels, communicative abilities, leading qualities, vitality, etc. This information is of great significance for managers and top managers, when they are appointed higher office or when the personnel are rotated. The information presented is an initial stage of further research.
It should be underlined that bodies of local self-administration (either elected directly by the population or formed by the representative municipal body) are invested with the power to solve different local problems. Thus, bodies of local self-administration are not just any structural entities of local self-administration, but those being 1) elected by the population or formed by the representative municipal body and 2) invested with the power to solve different local problems.
We tested representatives of authorities, specialists working with the population and solving social, economic, and political problems. Using administrative resources they render moral, financial and psychological assistance and support to people, solve problems at any time of the day regardless of their personal time.
Among social and personal competences of heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the administrative reserve, one should mention: cooperation – the dominating behavioral strategy in the conflict situation; organizational skills; resistance to stress; tolerance; self-confidence.
The basic techniques used in the research are “Psychogeometrical test of S. Dellinger,” tests “Nonexistent animal”, “Web”, “Two rings”, “Road”, “Walking through the forest” as well as psychographological techniques (characterological peculiarities of a signature). Recommendations for the heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self- government, heads of enterprises and organizations included in the management personnel reserve of the Amur region have been worked out.
Professionalism in the work of the heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the management personnel reserve of the Amur region is based on the knowledge of legal and regulatory framework as well as the knowledge of practical psychology. It is much more important today to have not the knowledge of everything in general but the knowledge of everything that is necessary for a manager. The individual approach and the most effective method of influence should be chosen and applied to every person and group of persons, psychology and individual personal characteristics being taken into account.
Below are the results of psychological diagnosis of the heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the management personnel reserve of the Amur region. The aim of the diagnosis was to ascertain psychological peculiarities of the personality and to study their psychical and emotional state by the method of projection (to draw the characteristic of psychological research by the method of projection). The psychological diagnosis was also aimed at examining individual psychological peculiarities naturally connected with the hand-writing of a person. Training, individual and group consultations were organized, psychological recommendations were given after psychological diagnosis had been completed.
The results obtained allow us to estimate psychological health of those being tested, their personal self-esteem, their aggressiveness and conflict levels, communicative abilities, leading qualities, vitality, etc.

The basic techniques are: “Psychogeometrical test of S. Dellinger,” tests “Nonexistent animal”, “Web”, “Two rings”, “Road”, “Walking through the forest” as well as psychographological techniques (characterological peculiarities of a signature), etc.
Interpretation of the results obtained:
1. The results of the test “Web”
Out of those tested:
59,6% – are active and energetic (basic traits: leader, administrator, self-confident personalities);

26,3% – are in a state of "victim" (basic traits: kindness , apathy, empathy, high moral stability of personality, they cannot say “no” to the manipulator);

14,1% – striving for knowledge (basic traits: power of observation, great interest in everything that happens, awareness).

2. The results of the test “Nonexistent animal”
29,8% – high self-esteem;

64,9% – medium self-esteem;

5,3 % – low self-esteem.

The following qualities were revealed:

1) kindness, sociability – 50,9%;

2) increased sensitivity to criticism – 59,6%;

3) the need for external support, strong authoritative figures – 42,1%; 
4) confidence, strength – 43,9%;

5) feeling of anxiety, fear – 42,1%;

6) aggression: 

a) high level – 3,5%;  

b) medium level – 66,7%;  

c) low level – 29,8%.  

7) verbal aggression – 10,2%;

8) emphasis on their individuality, originality – 38,6%;

9) period of success and progress – 10,5%;

10) purposefulness, determination, energy – 40,4%;

11) anxiety over past events in one’s life – 7%;

12) period of difficulties – 1,8%;

13) feeling of anxiety for the future – 26,3%;

14) egoist, self-centered – 1,8%; 
15) work on their own image – 28,1%.

3. The results of “Psychogeometrical test”
1)  “Harmony” – 54,4% of those tested.
Interpretation: they are benevolent, interested in good interpersonal contacts, make the team stronger, and stabilize the group. They have high sensitivity, well-developed empathy, do not come into conflict, and have strong character.
They are indecisive, weak in “political games”; assimilate information not in a systematic way but rather chaotically, in parts.
2)  “The state of transition and change” – 17% of those tested.
Interpretation: They are not satisfied with how they live now, look for a better position, easily learn new things, deliberately avoid people with weak character. The state of embarrassment, being unable to solve problems, uncertainty about themselves. Behavioral inconsistency and unpredictability. Trustfulness, curiosity, inquisitiveness, lively interest in everything going on, courage.
3)  “Leader” – 15,8% of those tested.
Interpretation: They are able to focus on the main goal and its essence, analyze the situation quickly, energetic, irresistible, strong and confident persons. They are pragmatically oriented toward competition and rivalry and aim at victory and success. Strong self-interest and self-absorption. They are rather categorical and hardly admit their mistakes.
4) “Performers” – 7% of those tested.
Interpretation: industry and diligence making for the work completion. Endurance, patience, accuracy, need for information, which is then thoroughly systematized. They can give all necessary information immediately, erudite persons, calculate the results rather than guess about them. They lack efficiency in solving problems because of their excessive inclination to detail and precise information. Rationality and emotional coldness make it difficult for them to establish contacts with different people.
5) “Creativity” – 5,3% of those tested.
Interpretation: right hemispheric thinking person. Synthetic style of thinking (combining completely different, dissimilar ideas and creating something new and original on their basis). Such people are original, intuitive, integrative, and diverse. They have highly developed aesthetical feeling. However, they cannot work efficiently under organized conditions, they often need high level of stimulation in their work and prefer to be independent. They are not persistent in bringing the matter to the end.
4. The results of the test “Two rings”

1) “Diplomat” – 35,1% of those tested reveal diplomatic skills, respect for interlocutors, understanding, ability to solve conflicts by means of strategies of cooperation, adaptation, and compromise.
2) “Practical worker” – 50,9% of those tested reveal respect for interlocutors, protection of their privacy, keeping another person at a distance, solving conflicts by means of strategies of cooperation and compromise.

3) “Leader” – 14% of those tested reveal leadership traits (dominance, superiority, striving for power and high status), solving conflicts by means of strategies of confrontation and compromise. 
Thus, 86% of all those tested are non-conflict persons. They do their best to establish and maintain harmonious relations with their colleagues and other people. They are sociable and flexible.
5. The results of the test “Walking through the forest”
One’s self-concept as a personality:
66,7% – strong, confident, independent, definite leadership traits;

33,3% – the need for external support, strong authoritative figures, non-confident;

40,4% – normal mental state;

29,8% – signs of weariness and fatigue (they are in need of rest)

63,2% – courage, determination, inflexibility;

12,3% – striving for establishing comfortable psychological microclimate;

10,5% – anxiety over past events in one’s life 
7% – feeling of anxiety for today;

14% – feeling of anxiety for the future 

17,5% – lack love and kindness on the part of people who are very close or very important to them. 
Associations with one’s own traits and experience:
10,5% – ambitious, determined, energetic;

17,5% – dominance of positive emotions;

22,8% – loyalty and faithfulness;

22,8% – anxiety, fear;

3,5% – verbal aggressiveness;

7,0% – do not believe a word, double-check any information carefully before making a decision;

5,2% – dominant, demonstrate their superiority (high status), keep another person at a distance.
Dreams, the greatest expectations in life: 
12,2% – use obtained information in full, only important information being selected;

19,3% – striving for prosperous life;

8,8% – keep up their image;

5,3% – strive for development and self-improvement; 

3,5% – need support;

7,0% – show a disposition to amazement.

Leadership traits:
59,6% – leadership traits, confidence, commitment, determination and energy; 
7,0% – prefer to be led, the role of a performer, are afraid of taking responsibility;
8,8% – delay decision-making, are afraid of taking responsibility;
24,6% – analytical style of thinking, prudence, prefer the document to be left over for some time;
14% – prefer to observe everything from aside (platonic relations);
49,1% – leadership traits, decisiveness, energy, tend to play “the first violin” in the society;
10,5% – verbal accuracy, formulate their ideas clearly; 
24,6% – prefer to be led, the role of a performer.
Emotions of the managers when being tested: 
80,7% – positive emotions (happiness, joy, interest) dominate. Feeling of harmony.
19,3% – negative emotions (pain, sadness, pity, regret) dominate. Period of depression, inertness. 
52,6% – tend to double-check information, study it carefully, try the strength of their interlocutors.

47,4% – very trusting, friendly, highly-developed sense of empathy, they can be manipulated by others.

The results of the psychological diagnosis confirmed that in general all those being tested satisfy the professional requirements.
6. The results of the test “Road”
68,4% – life: easy, successful, support from outside;

24,6 % – life: thorny, hard;

50,9% – friendly attitude to surrounding people, do not like struggle, competition, and confrontation;

14% – lack love and kindness on the part of people who are very close or very important to them;

35,1% – take surrounding people as enemies (i.e., they are often extremely alert, rely only on themselves, never relax, like “a stretched string”);
36,8% – have been on friendly terms with surrounding people for many years, that is of great value for them. The do not fritter away their strength and energy. The most typical quality – loyalty;
56,1% – make use of other people to make decisions, careerist;

1,8% – are characterized by carelessness (first make decision, then regret it);

49,1% – striving hard to receive new information and to contact influential persons;

7% – feeling of guilt;

22,8% – need of progress, determination, energy;

5,3% – are in a state of "victim";

86% – adhere to the customs, traditions and cultural values; moral and law-abiding persons;

14% – prefer choice and non-standard decisions, try to contact original and prominent personalities;

57,9% – feel emotionally harmonious, comfortable, dominated by positive emotions;

42,1% – purposefulness, need of progress, aesthetic feelings dominate.

The greatest expectations in family life:

19,3% – to have plenty of everything in the house (The way to a man’s heart is through his belly);
43,9% – creation of warm and friendly psychological atmosphere;

5,3% – career growth through family relations;

33,3% – expectation of being comfortably off;

3,5% – striving for development and self-improvement (knowledge, skills and experience);

50,9% – wish to buy something (keep up their image).

Good morals and law-abidance:
42,1% – high level of morals and law-abidance;

43,9% – high level of prudence and mental flexibility (always try to get away with it); 
80,7% – prudence, punctuality, the principle “Measure thrice and cut once” (think well before you make a decision). Good business managers, “administrativists”;
19,3% – striving for being comfortably off.
The results of psychographological diagnosis are as follows:
1) 37,7% – have the signature which is illegible and intricate, with the elements of ornament.
The interpretation: egoistical elements in the character, too high self-esteem, demonstration of their high social status and too high significance for the other people. 
Of them:

75% – striving for domination and power;

45% – high self-esteem;

55% – consistency of aim, energy, determination;
75% – highly-developed diplomatic abilities;

5% – high suspicion;

70% – satisfied with their status and social position;

10% – deliberately demonstrate their individuality, significance, unique personality;

30% – expect changes, dissatisfied with their status and social position, set themselves new tasks and goals.
2) 26,5% – have the signature which is legible, without any ornament.
The interpretation: consistency of aim, possess great abilities, people of principle. 
Of them:

35,7% – deliberately demonstrate their individuality, significance, unique personality;

85,7% – striving for domination and power;

100% – high self-esteem;

100% – highly-developed diplomatic abilities;

35,7% – hidden aggressiveness;

28,6% – dissatisfied with their status and social position, expect changes, set themselves new tasks and goals;
3) 35,8% – have the signature which is too simple.
The interpretation: open-hearted people, possess great abilities, underestimate themselves. 
Of them:

78,9% – satisfied with their status and social position;

21,1% – dissatisfied with their status and social position, expect changes, set themselves new tasks and goals;

36,8% – kindness, empathy;

26,3% – consistency of aim, energy, determination;

26,3% – elements of hidden aggressiveness;

68,4% – playing a leading part and striving for power.
The results of the psychological diagnosis of the heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the management personnel reserve of the Amur region show that on the whole all those tested satisfy the professional requirements.

The participants of the training and practical seminar “Theoretical aspects in the activity of local self-government bodies of authority” took part in the training. Individual and group consultations were organized, psychological recommendations were given.

At present, the most acute questions are: state policy in the field of combating corruption, legal and institutional measures as well as the main directions, forms and methods of work to combat corruption in the state and municipal service, etc. In this connection we plan to carry out further and more detailed research.
Complex and target psychological program is supposed to be the basis of experimental study of misdemeanors prophylaxis. This program makes use of conceptual technologies of preventing misdemeanors in behavior of the heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the administrative reserve of the Amur region.
The competence-based approach should be taken into consideration because forming necessary competence, positive personality traits, and appropriate measures to prevent misdemeanors will make for positive results and high achievements of the individual as well as the team. All this is certain to have a positive impact on the quality of life of the population. 

Competence-based approach suggests the formation of competence which is - according to A.V. Hutorskoy – “a set of interrelated personality traits (knowledge, skills, modes of activity), relating to certain objects and processes and necessary to work with them effectively” [14, 15].

Complex and target program (a program of individual and group work) is preventive, based on the basic principles of social and psychological assistance to persons inclined to commit misdemeanors. The main stages of the program are: 1. Preliminary work (preparation), 2. Determining and diagnostic stage, 3. Correction stage, 4. Finishing and supporting stage.

However, diagnosis of the persons tested should be carried out before. The purpose of the study is to develop a method for predicting supposed reactions under the conditions of high social and psychological requirements. It is necessary to determine the probability of committing misdemeanors, and the extent to which they might be made apparent.
Our hypothesis proposes that a more detailed diagnosis and a number of additional techniques may help distinguish groups of people (among those interviewed) according to the type of response under the conditions of high social and psychological requirements to the behavior in certain life risk situations. 
The appearance of three groups of the examined is possible: those with asthenic-depressive, hysteric-excitable and affective-explosive types of response. (Still, it is possible that such groups will not appear). The manifestation of misdemeanors is supposed to be different in different groups.
It should be underlined that the research will allow for: 1) identification of the qualitative features of the social and personal competencies of each respondent taken separately(the heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the administrative reserve). It will help determine directions of personal professional development (especially for newly elected young heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations). Besides it will help predict the difficulties in their professional formation, as well as develop recommendations for everybody in his professional activity as a competitive, active and creative personality; 2) development of conceptual approaches to understanding and studying the phenomena of “social psychology of misdemeanors” and “socio-psychological prophylaxis of misdemeanors”; 3) systematic social and psychological study of theoretical and practical problems of individual behavior that cause misdemeanors. 
It should be mentioned that the Head Department of territorial development under the Governor and the Administration of the Khabarovsk Territory as well as the Council of municipal entities of the Khabarovsk Territory carry out systematic, very hard, but very important work. Their assistance is of great importance for the heads of municipalities, the chairmen of the representative bodies, specialists of local bodies of self-government, heads of enterprises and organizations included in the administrative reserve. 

It should be noted that the Center of support and maintenance of local self-government bodies of “Professional Retraining Institute” of Higher School of State Administration of RANEPA regularly publishes reviews of changes in the law-making over certain periods of time and sends them to the branches of the institute. This is of great significance from the practical point of view. These reviews help the teaching staff of the Far Eastern Institute of Management be aware of the changes taking place in the country, update the lectures and practical materials, present new information to students in the most clear and comprehensive way, giving the reasons and comments.
Students of Professional Retraining programs, seminars, and training seminars acquire knowledge, tools and skills. Together with the teaching staff they analyze practical examples, case studies, discuss and interpret regulatory and legal documents. Such activity is bound to influence the work of the management personnel effectively, and as a result, the quality of life of the population is bound to be higher.
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