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Misdemeanor prevention among the law enforcement officials
(experimental research)
Within the experimental research major preventive measures were identified and described, the social-psychological preventive strategy was worked out. The author’s (L.Sinitsyna’s) technique was used to define three groups of law enforcement officials: those with positive social reaction, those with satisfying social reaction and those with misdemeanor reaction. The defined groups were involved in the research of deterring, preventing and eradicating misdemeanors. It was developed a program for group and individual cooperation with officials. Great attention was paid to the social-psychological preventive strategy, to forming values, to improving the moral environment in divisions, to developing communicational standards in the divisions, to developing skills of self-regulation and reflection. 
В рамках проведения исследования были  выделены и представлены основные компоненты профилактической деятельности, предложен комплексный социально-психологический алгоритм профилактики проступков. С помощью авторской методики «Риск проступков» выявлены три группы сотрудников: положительной социальной направленности, удовлетворительной социальной направленности и проступочной  направленности. Выделенные проблемные группы приняли участие в профилактических мероприятиях по пресечению, предупреждению и преодолению в поведении склонности совершать проступки. Разработана программа индивидуальной и групповой работы с сотрудниками ОВД. Особый акцент был сделан на: технологию социально-психологической профилактики; формирование ценностно-смыслового единства; оптимизацию морально-психологического климата в подразделениях; развитие психологической культуры общения сотрудников ОВД; формирование навыков саморегуляции, самоконтроля, самоактуализации, рефлексии.
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Every day people are involved in different situations, events, shocks that lead to the stress, cause negative reactions, urge to misdemeanors. But it is possible to evade a great deal of situations and that makes it necessary to learn how to prevent undesired situations and to cushion their consequences (for example, a misdemeanor). Stressing situations can contribute a lot to mental abnormalities and organ neurosis, which in their turn lead to mental derangement or aggressive reaction to external aggression. Latter often triggers law enforcement officials to commit a misdemeanor. In order to cushion the stress it is necessary to train officials how to adapt to everyday life conditions and especially how to overcome stressful situations of their service. 
The degree of personal proneness of officials to committing a misdemeanor (their involvement and attitude) can be defined with the use of specially selected techniques. The research described below shows how these techniques can be applied. 

Within the research there were marked out three groups of officials according to their reaction in stressful situations, when they are demanded to show high socio-psychological qualities. The research resulted in defining three groups of reaction types – depressive reaction type, strong excited reaction type, explosive reaction type. The research was aimed at developing a method of forecasting officials’ possible reactions in stressful situations. Misdemeanor commitment differs in three groups (detailed results of the research can be found in the monograph “Social psychology of misdemeanors” by  L. Sinitsyna, 2011) [4, p. 3-79]. 
The base of the experimental research of misdemeanor prevention is a focused psychological program; special conceptual methods were used to prevent misdemeanors among law enforcement officials. 
The focused psychological program (for group and individual cooperation with officials) was composed on the basis of major concepts of socio-psychological assistance to officials prone to committing misdemeanors. Stages of the program are:
1. Prearrangement.

2. Diagnostic stage.

3. Remedial stage.

4. Fixative and maintaining stage.

1. Prearrangement:

1) studying officials’ files and biographies (filling in patients’ alphabetic and social cards);
2) forming confidential relations (individual talks);

3) monitoring psychological and emotional conditions (observation);

4) diet therapy (psychologist’s recommendations on rational feeding).
2. Diagnostic stage.

The second stage of the experiment is the most complex and responsible part, since the level of its fulfillment directly affects the efficiency of the research. The stage has six meeting which include examination of the officials and five classes given by a psychologist of The Department of Internal Affairs. 
During the first meeting the officials are examined and divided into three remedial groups. Questioning and psychological testing are exercised with the use of the following methods:

· the author’s (L. Sinitsyna’s) technique “Misdemeanor risk” (participation, proneness and attitude toward misdemeanors are defined);

· the Method of aggression measurement offered and tested by L.Pochebut (makes it possible to define verbal aggression, physical aggression, subject and emotional aggression and self-aggression).
The second meeting has the form of round-table discussion with the theme “Prevention and fight against misdemeanors” (class 1).
The third meeting is a debriefing “Socio-psychological prevention of misdemeanors” (class 2).

At the fourth meeting officials are offered to take part in a seminar “Emotional tension regulation” (suggested by E. Sidorenko), and D.Golman’s method is used to test emotional intelligence [3, p. 78-80] (class 3).
At the fifth meeting officials join the training “Communicative power” (suggested by E. Sidorenko). Participants discuss peculiar features of their service trying not to touch personal characteristics that may lead to extra emotional tension. E. Sidorenko has said about it: “The training triggered spiritual and emotional emancipation, which further didn’t have to be driven with any kind of commutative techniques in order to widen” [3, p. 19]. A special exercise is also used at the meeting “And that is good, and that is bad” [3, p. 174-176] (class 4).
The sixth meeting has the form of a seminar “Emotional tension regulation” (suggested by E. Sidorenko). Methods of tension regulation are used; officials are trained to reduce emotional tension [3, p. 78-84] (class 5). 
At this stage we can observe the formation of a particular mind set to correct the behavior, officials make certain that it is necessary to prevent and fight against misdemeanors by understanding their consequences concerning both themselves and the image of their organization. All meeting are certain to have emotional component. Every official has to take active part in discussions. The meetings are accompanied by aromatherapy phytotherapy.

Law enforcement officials were tested and examined before the experiment and after it with the use of the following methods:
1. Method of evaluating the level of person’s skills to adapt. Officials’ psychological qualities are in focus. The results are defined within the subscales of behavioral regulation, communicative potential, and moral.

2. Method of evaluating risk tendency (G. Schubert’s RSK test) 

3. Personal and situational anxiety test (Ch. D. Spielberger – Yu. Hanin).

4. State of health, activity, mood.
5. Cook-Medley test. The subscales are cynicism, aggression, hostility.

3. Remedial stage.

It should be noted that law enforcement officials’ everyday service is connected with a great deal of matters causing emotional tension of different kinds. Their activity may result in tiredness, sometimes in exhaustion, emotional deviance or psychic dysaptation. Negative emotions tend to accumulate, and human body is strongly affected by psychic traumatic factors. It should be stressed that person’s reaction on psychic traumatic factors depends on their strength, person’s characteristics, his will, emotional steadiness, temper, and etc.
Meetings of the focused psychological program were held 3-5 times a week during a month (total is about 15 meetings).  Every meeting is 45 min. Three groups had meeting of the same quantity and time.

The groups were of private character and it made the goal be possible to achieve – maximum effect of psychic improvement. Table 1 shows the number of participants in each group.
Total number is 387 officials. 

Table 1
Number of participants in each group

	Groups
	Group’s name
	Number of participants 

	Group 1
	Group with positive social reaction
	69

	Group 2
	Group with satisfying social reaction

· subgroup  А

· subgroup B
	216

123

93

	Group 3
	Group with misdemeanor reaction
	102

	Total:
	387


For the participants to feel comfortable and in order to facilitate the research each group was divided into several subgroups, consisting of 8-10 persons. The first group has 7 subgroups, the second one – 22 subgroups (subgroup A has 13 divisions and subgroup B – 9) and the third group was divided into 11 ones. 
Total number of subgroups is 40. Members of each subgroup were gathered together in accordance with their character features. 
1. Group with positive social reaction – a group of officials who are easy to adapt new working conditions, follow a situation, are able to control their behavior, their relations with colleagues, family members, etc. even-tempered and affective tolerant. Risk tendency is within normal limits.

2. Group with satisfying social reaction – members of this group have their successful adaptation dependant on the environment. There were observed marks of impaired affective tolerance. There possible emotional break-downs of misdemeanor nature, aggression, conflicts. Some participants have stress marks which are latent in everyday life and may show themselves when environment is changes. Sometimes professional deformation has place. 
This group has two subgroups.

· Subgroup A – the officials need to be monitored periodically and preventively trained.
· Subgroup B – the officials need to be controlled regularly, since under certain conditions they may commit a misdemeanor. 

3. Group with misdemeanor reaction – members of this group are highly prone to conflict, there certain marks of professional deformation, can commit a misdemeanor. There are cases when officials’ mental state should be characterized as borderline state. Adaptation takes a long period. Low psychic stability results in stresses, body disfunctioning. Major character feature is psychopathic.
The goals of this stage are the following:
1) to unite officials into a group;

2) during the classes: to learn self-suggestion phrases and to do exercises;

3) to form positive emotions and mind sets to prevent misdemeanors.

The remedial stage consists of five steps:
1) self-massage of collar and head zones (5 min);

2) breath regulation (by counting 1-2-3-4-5 inspiration, 1-2-3-4-5-6-7 expiration) – 3-5 min;

3) the exercise “Haji Murat’s finger” (2 min, the developer is Kh. Aliev);
4) self-regulation practice (20 min, there used methods developed by the research laboratory of the Russian Institute of Refreshing courses for Internal Affairs Ministry’s officials, the city of Domodedovo) or autogenous training (psychologist’s choice);

5) home assignment in order to consolidate achievements;

6) phytotherapy (2-5 min).

Each major correcting step has therapeutic appliance.
1) functional music (at self-massage, breath regulation and the exercise “Haji Murat’s finger” time);

2) aromatherapy (15-20 min at self-massage, breath regulation time).

One of the most efficient methods of misdemeanor prevention and fighting against misdemeanors is self-regulation practice, which greatly assists officials to overcome negative emotions. We consider self-regulation practice to be an opportune preventive barrier not to let a misdemeanor tale place. A practicing psychologist of the Ministry of Internal Affairs has to have preventive classes with law enforcement officials on regular basis. 
4. Fixative and maintaining stage.

The fixative and maintaining stage consists of six fixative classes and five maintaining ones (a round-table discussion, a debriefing, two seminars and training). At this stage positive emotions and moods are consolidated. 
At the fixative classes officials are offered to have breathe regulation (5 min), then an exercise “A Key to myself” (developed by Kh. Aliev). Officials exercise a number of ideomotor movements accompanied by mental images to reduce stress and have relaxation (“Star of self-regulation).
The above mentioned remedies have therapeutic appliance: functional music, aromatherapy (15-20 min at a class and phytotherapy). At the end of each class training by E.Sidorenko “Communicative competence” is held (exercises “A detective”,”And that is good, and that is bad”) [3, p. 174-176]. The participants have home assignment. 
The maintaining classes include:
1) a round-table discussion with the theme “Prevention and fight against misdemeanors” (class 1);
2) a debriefing “Socio-psychological prevention of misdemeanors” (class 2);
3) a seminar “Emotional tension regulation” (suggested by E. Sidorenko), and D.Golman’s method is used to test emotional intelligence [3, p. 78-80] (class 3);
4) a training “Communicative power” (suggested by E. Sidorenko). A special exercise is also used at the meeting “And that is good, and that is bad” [3, p. 174-176] (class 4);
5) a seminar “Emotional tension regulation” (suggested by E. Sidorenko) [3, p. 78-84] (class 5).

Nowadays we have a new available method of self-regulation practice developed by Kh. Aliev. The method contributes a lot to person’s stability against negative affection from the outside. Application of this method helps to find “a key to body’s self-regulation”, to improve adjustment processes, to stimulate person’s talents, which may be of great use in case of misdemeanor prevention. 
When realizing the focused psychological program the above described methods of misdemeanor prevention were used. In 12 moths after the experiment there were revealed distinguished changes on each scale (Questioning and psychological testing were exercised with the use of the same methods as those at the diagnostic stage).
It was proved that parsons’ characteristics developed by the officials as a result of training (debriefing, exercises, behavior analyzing etc.) and self-regulation practice (breath regulation, self-massage, etc.) facilitate effective changes. Thus every official can acquire (by himself or with the help of a psychologist) the skills to overcome emotional tension and stress situations, to learn the way of avoiding neurotic diseases and preventing misdemeanors. 
According to P.Anokhin’s opinion the way of creating a positive emotional sphere is “either to exclude situations, which potentially can cause negative emotions, or to put human mind and logic between the situation and the emotion, which eliminate even the possibility of negative emotions. The latter case greatly depends on mentoring work – the culture of emotions”.

Thus, we consider that in order to maintain normal emotional state of law enforcement officials it is necessary to provide him with particular knowledge, methods and skills which facilitate the processes of problem solving and will not lead to relatively great number of negative emotions, and prevent misdemeanors. We suppose that the notion and understanding of social psychology as a science and practice need to be defined concretely in order to intensify the processes of misdemeanor prevention.   The experiment has proved that the goals are achieved with the used of the methods, which can be applied by practicing psychologists when working with misdemeanor officials (or those prone to misdemeanors). That is:
1. At the first level of psychological education – to make more use of social knowledge about misdemeanors during the university courses of misdemeanor psychology, police psychology (theory and practice).
2. At the level of refreshing – to organize lectures, seminars and practical classes, which would include lecturing on managerial psychology for leaders.

3. At the educational process in general – to make fundamental basis for socio-psychological education. Therefore we consider it expedient to include the course “Social psychology of officials’ misdemeanors” into the Federal educational standards for psychology and law education. 
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