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Value-motivational structure of personality of the civil agent – the 
basis of his effective activity

The results of researches of special features of the value-motivational structure of personality of 97 civil agent on the methodic of I.G. Senin “Father” (terminal values) are represented; it is shown that prevailing are the own prestige, material welfare, the motivation of self-development, the tendency toward reaching of the concrete and perceptible results; the low motivation of reaching is noted by 30% of interrogated and only 64% of interrogated employees consider the problems of society as those meant for themselves. By 98% of those interrogated the sufficiently harmonious value-motivational structure of personality is noted. Obtained data are of interest for the cadre services during selection and estimation of the enlisted potential of civil agents.
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The development of value orientations and motives of civil agents is objectively defined by the totality of requirements and contradictions in the very system of control of social and economic processes in Russia. The correlation of proper and existing in the value- motivational sphere of the leaders and employees in the sphere of state administration is possible only on the basis of scientific socio-psychological analysis of special features and laws of forming and development of this sphere. 
The analysis of scientific literature shows that dynamics of the motivational sphere of personality, proceeding under the effect of professional activity, is connected with the overestimation of previous values, change in the relation to itself, to those surrounding and to the world (A.G. Asmolov, B.S. Bratus’, V.K. Vilyunas, A.N. Leont'yev, Kh. Khekkhauzen, V. Frankl). 
S.L. Rubenstein in the structure of motivational sphere included the personal needs for interrelation with social demands, whose satisfaction leads to the appearance of evaluating and self-evaluating components of personality. If we take the A. Maslow's concept, then he examined the structure of motivational sphere from the position of the satisfactoriness of his needs, building them in specific sequence: from natural to those high, spiritual.
The value-motivational sphere of personality in the studies of domestic psychologists V.G. Aseev, A.I. Antsyferova, Yu.M. Orlova and others is examined: from the position of satisfaction of the need of a man in his activity, vital purposes and psychological regulations, internal active independence, the active-efficient relation to the reality, the process of mediation and identification of the activity of subject, weighing of the intellectual experience of a man. 
In spite of the variety of characteristics of the value-motivational sphere in different concepts, hierarchical connections between the structural components of motivational sphere, the change in the value-motivational profile of personalities, caused by the change of leading activity are weakly studied. Therefore the study of the special features of motivational sphere of personality, its dynamics in the interrelation with the professional activity (in particular in the activity of administration) present today sufficiently important and urgent direction. With this, the substantial part of studies is dedicated to the motivational sphere of personality within the framework of professional fitness and readiness for the future law-enforcement or military activity (B.A. Ageev, V.M. Anisimov, G.A. Volkovitskiy, V.I. Kovalev, and other). In the studies of corporate culture of administration is noted the effectiveness of the strong value-motivational potential (in comparison with the stimulation) within the framework of organizational culture.
 The value-motivational sphere of personality was and remains the object of close attention of the philosophers (Aristotle, N.A. Berdyaev, R. Descartes, I. Kant, M. Montel’, Plato, G. Rikert and other), the empirical psychologists (K. Byuller, Z. Freud, K. Levin and other), of the history of domestic psychology (P.K. Anokhin, P.P. Blonskiy, L.I. Bozhovich, L.S. Vygotskiy, K.N. Kornilov, A.A. Ukhtomskiy and other). 
In these works it is asserted that the activity of each man is always impelled by the specific values and motives. Motivation to the activity and the activity of worker directly influences the quality of the carried out by him work. Motivation - is the totality of impelling factors, which determine the activity of personality. It includes both the motive from outside (for example, the stimuli, determined by the administration), and the motive from inside (self-inducement). Stimulation realizes through the creation of conditions, which change the working situation so that the worker would have a desire and tendency toward the effective activity. But for the successful stimulation of the working process it is necessary to know internal motives, i.e., those, which worker, manufactures. 
Despite the fact that on the motives of behavior of people, who occupy key positions in the administrative state structures, many factors of public and economic life of the country and regions depend, the problem of motivation of the labor of civil agents is weakly studied, especially in Russia. It is noted, that the undeveloped system of motivation of officials is the nutrient medium for corruption at the state institutions.
For these reasons in 2009 - 2010 the Information- analytical center of problems of the administration of the Far-Eastern academy of civil service (within the framework project on the formation of the cadre reserve of Khabarovsk territory) carried out the study, directed toward the development of abilities of cadre reserve. (N.M. Baikov, L.V. Kashirina, L.K. Zolotareva, Yu.V. Berezutskiy, M.A. Sidorova, N.A. Mityakina, M.Yu. Stavitskiy and other). The study of the value- motivational structure of personality of the state workers, who claim to an increase on the service, was conducted, together with the system of the methods of technology “Center of estimation”, with the use of methodic of terminal values “Father” of I.G. Senin. This methodic makes it possible to estimate both the general manifestation of each of eight terminal values and their representation in different spheres of life of a man: professional, family, public; training and education; enthusiasm. The testing passed 97 people, from whom 46 men and 51 woman (testing with the use of method “Father” and processing of primary information was made by M.Yu. Stavitskiy).
 As a result of working and interpretation of the obtained data according to the scales of terminal values was established that 26,8% of those interrogated consider “their own prestige” the important part of their life. This reflects the tendency of a man toward the acknowledgement, the respect, the approval from the side of other, as a rule, most significant persons, to whose opinion he listens in the greatest degree, and in whose opinion he is oriented, in the first place, in his judgments, behavior and views. Such people are frequently strongly interested in the desire to know the opinion of those surrounding themselves, since they need the social approval of their behavior. The low expression of this motivation is observed by 29,9% of the number of interrogated employees. For 42,2% this index was of the average expression. 
The index of significance of the high level of material state by 34 people (35,1%) was higher than the standard, what reflects the strong tendency of a man toward the highest possible level of “material welfare”. Such people are frequently convinced of the fact that the material abundance is the main condition of vital prosperity. The high level of “material welfare” for such people is frequently the basis for development of a feeling of their own significance and higher self-appraisal. For 4,1% more of interrogated employees this index does not have the determining value. 
By 22,7% of interrogated the level of significance of “creativeness” in their life proved to be high, on the contrary, 17,5% of the total number of interrogated do not consider this index important for themselves. High motivation according to this index reflects the tendency of a man toward the realization of his creative possibilities, the introduction of different changes in all spheres of his life. These people attempt themselves to avoid stereotypes in everything and to diversify their life.
High motivation in the reaching of active social contacts was determined by 16,5% of respondents, which indicates their tendency toward the establishment of favorable interrelations with other people. For such people, as a rule, all aspects of human interrelations are very important, they frequently are convinced of the fact that the most valuable in the life – this is the possibility to associate and to interact with other people. However, almost for the third part of employees (28,9%) the motivation according to this index proved to be not enough expressed.

According to our data, only 43,3% of those interrogated proved to be highly justified to “the self-development” (Pic. 1), and 4,1% according to this index have the low level of expressiveness.
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Pic. 1. Motivation in the development of himself (in % from the total number of those interrogated)

High motivation according to this index reflects the interest of a man in the objective information about the special features of his nature, the abilities, other characteristics of his personality. These people, as a rule, strive for self-perfection, counting in this case, that the potential possibilities of a man are almost not limited and that, in the first place, during the life it is necessary to attain their most complete realization.

It is important to note that the social demand to the high professional level in the civil service is evinced by the presented system of requirements for the personality of civil agent, and, first of all, in his capability for self-development, effective use of internal potential, ability to find the nonstandard solutions of administrative tasks, creativeness and innovations.

The overwhelming majority of participants of the interrogation, namely 79,4% (Pic.2), proved to be highly justified on “the reaching any purposes”, which indicates the tendency toward the understanding of concrete and perceptible results in different life cycles. They, as a rule, thoroughly plan their life, placing specific goals in each of its stages, and, considering that the main thing – to attain these goals. Furthermore, frequently the large number of vital achievements serves for such people as the base of high self-appraisal.
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Pic. 2. Motivation of reaching (in % from the total number of those interrogated)
Low motivation for “reaching of spiritual satisfaction” in their life have 30% of the number of those interrogated. Equally the half (15%) have the high level of significance according to this index, and this reflects the tendency toward obtaining of moral satisfaction in all spheres of his life. Such people consider that the main thing –to make that what is interesting and what brings internal satisfaction.

By 37 those interrogated of 97 the index of significance “of retention of their own individuality” is strongly expressed, what indicates the tendency of a man toward the independence from other people; it is considered that the very important in their life – this to preserve non-repeatability and uniqueness of their personality, their views, persuasions, style of life, striving as it is possible less to yield to the influence of mass tendencies.

The interpretation of data in the vital spheres showed that 63,9% of those interrogated consider as important for themselves the problems of the life of society (Pic.3).
Such employees attempt to support the most common views on the social and political life. Frequently this tendency is connected with the desire of material reward, with the ability to plan social activities, not to fall under the influence of the social and political views of other people.


[image: image3.png]Ohighexpressiveness

B low expressiveness

Blaverage expressiveness




Pic. 3. Motivation in the sphere “of public life” (in % from the total number of those interrogated)

Unfortunately, only 37% of respondents have high significance of the sphere of “professional life”, and by 12,4% this index proved to be weakly expressed. High expressiveness of this index is the evidence of high significance for a man of the sphere of his professional activity, the tendency to have work, which is highly valued in the society. Such specialists return much time to their work, they are included in the solution of all production problems, counting in this case, that the professional activity is the main content of the life of a man. In this case they try to have a work or profession, which could emphasize the uniqueness and non-repeatability of their personality.

High motivation in “the sphere of learning and education” was revealed by the third of those interrogated, what reflects their tendency toward an increase in the level of their education, widening of the outlook and the interest in obtaining of the opinion of others toward the level of their education or that level of education, which they want to reach. These employees attempt to identify themselves with the specific social group. According to the index of “reaching” this group of employees attempted in the educational process to reach the significant results (for example, the defense of thesis), and in the personal plan – to increase his self-appraisal.

The interpretation of indices in “the sphere of family life” testifies that by 33% of participants of the interrogation the high significance of this sphere, which indicates of high significance for a man of all fact connected with the life of his family is observed. They attempt to build so their family life in order to be acknowledged from the side of those surrounding; the family prosperity they see in a good security; they try to diversify the life of their family; to create good social position to each family member, they follow the strict fulfillment of specific family functions; they try to ensure deep family mutual understanding; to preserve their own independence even from the members of his family, in order to emphasize his individuality.
20% of those interrogated count the sphere of family life for themselves extremely insignificant.

The percentage of interrogated with the strongly expressed significance “of the sphere of hobbies” with respect to the percentage of those, for whom it has an extremely small value, is approximately equal to 21% against 26% respectively. The share of this index speaks, that basic place in the life of a man takes his hobbies; he as a rule, returns his entire free time to his hobbies and considers that the life of a man is in many respects defective without hobbies.

One should isolate according to the results of conducted investigation that only 26 people of 97 that interrogated, and this 26,8%, possess harmonious motivational structure with the high indices of all motivations (Pic.4). Such people are capable effectively and within the assigned periods to solve any assigned to them problem. Especially expressed are the motivations “in the development of themselves” and “the reaching”, and also in the sphere “of public life”, which indicates the aim of participants of the interrogation to the personal increase in order to have the capability to act into the good of society.
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Pic. 4. Harmony and disturbance in the motivational structure
(in % from the total number of those interrogated)

In this case it is worthwhile to focus attention on the fact that by 8 those interrogated (but this 8,2%) in the value-motivational structure the essential disharmony is noted, and this disturbance can directly influence the effectiveness of the work carried out by them, and also the mutual understanding inside the association. The insufficient effectiveness of professional activity of such people is caused by the low motivation in the reaching of active social contacts and by the low spiritual satisfactoriness by their work, what prevents qualitative interaction between the workers. Such people, as a rule, are not aimed at the effective fulfillment of the stated problem and the search for the light ways of solution, or they completely impede the process of the organization’s activity.

It is understandable that the presence of such deformations in the personal structure of the future civil agents is inadmissible. It is important to consider that the fact that the activity of the civil agents is fairly complicated. Our long-term investigations, and studies, conducted by the scientists of the department of akmeology and psychology of professional activity of the Russian academy for public service by the President of RF revealed, that the activity of civil agents is realized under the unfavorable in psychological sense conditions, that is manifested in domination of the stress states, the reasons for which are often: instability and uncertainty of tomorrow, deficiencies in the organization of labor and professional interactions, appearance of the difficultly forecasted extreme situations, the action of extreme administrative factors. And if by the employees will prevail the motives, not connected with the reaching, self-education, or the motivational sphere will not be harmonious, then against the background the high responsibility and organizational complexities they are not capable of highly effective activity into the good of development and improvement of the region.

All this requires the special selection of employees, their comprehensive estimation, especially the value-motivational structure of personality of pretenders, which systems-form all abilities and the possibility of a man and determines his predisposition to this complex activity as the system of state administration.
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