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Professional risks in social work:
syndrome of burning out
Representations about the reasons of professional stress at social workers, parameters of an emotional exhaustion, attributes and factors of a syndrome of burning out are given. The results of research of professional risks of employees of social establishment are characterized, own vision of approaches in studying the reasons frustration social workers is offered.
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The reference to a problem of professional risks in social work is caused not by casual interest of the researcher to representatives of a trade such as “the person - the person”, constantly working with people and subject danger of professional deformation has more, than representatives of trades such as “the person - technics”, “the person - the nature”. It is caused by that testing empathy and the social worker empathizing the client takes up problems of the partner on business dialogue that is unsafe for his mental health. Professional risks result in a syndrome of burning out therefore the social worker himself becomes the client requiring for the professional help of experts. The way to such ending is known.
Circumstances breaking normal ability to live are an occasion for the reference of people, not capable to consult with the problems, in bodies of social protection. It - a situation of heavy illnesses, losses of close people, violence, poverty, deprivations and sufferings. 
The level of emotional loading grows by the social worker, when in view of lack of external and internal resources it frequently represents a unique resource on which the help to the client depends.
Emotional heat raises at work of experts with difficult clients, in dialogue with which social workers do not receive a positive feedback and, hence, sensation of professional efficiency of the actions.
The Russian features of becoming of social work as professional work aggravate position. A youth of this social institute in our country it is possible to explain absence of clearness of borders of the professional competence, absence of enough of technologies of the decision of professional problems, uncertainty of criteria of an estimation. Besides protection the installations happening in the society, form at the client representation about the social worker as the representative of the state on whom the decision of their problems depends. The social worker feels like allocated powers and responsible for destinies of people. The cargo of the responsibility, a plenty of the clients, insufficient independence in decision-making, low compensation for work become the reasons for development of professional stress at social workers.
Low prestige of this trade in a society, difficulties of a life of the expert result in changes in motivational sphere, to disappointment in a trade and the general deformation of the person of the expert. Therefore the social work on the full basis carry to professional work of raised risk.
Infringements of professional development and their concrete displays have found reflection in L.S. Vygodskiy, R.T. Golembievskiy, B.V. Zejgarnik, T.F. Zolotareva, A.R. Lurija, S.L. Rubinshtejn, G.E. Suharev, V.V. Lebedinskiy, M.R .Miningalieva, A.K. Markova works and others.
In 2008 we lead research of professional risks in activity of employees of the Komsomol’sk - on-Аmur house - boarding school for aged and the invalids, too the confirmed presence of negative symptoms in work of experts under influence of special conditions and overloads. The basic contingent of a house - boarding school was made by persons in the age of from 18 till 90 years and is more senior. From 462 inhabitants almost half are confined to bed or moved hardly within the limits of a room, that is have lost ability to self-service and required a permanent care.
68 employees of a house - boarding school have taken part in research of nervous - psychological stability in the age of from 27 till 68 years, answered on 84 questions of the test (the technique "Forecast" is developed in the St.-Petersburg army medical college). As a result of 69% interrogated have shown low parameters of psychological stability in stress that testifies to an accessory of this part of the personnel to group of risk of development of a syndrome of professional burning out. In R.T. Golembievskiy opinion if 41 % of workers have a high level of burning out such position can be characterized as epidemic.
Considering epidemic as general illness, this statement as epidemic guarantees default by establishment of the problems on rendering the professional help requiring is represented to us disputable. In our opinion, the threshold of epidemic can be considered at a level of 80%.
Burning out is a condition of an emotional, physical and intellectual exhaustion, it is accompanied by the negative attitude to people, work and a life.
Parameter of an emotional exhaustion is the reduced emotional tone, symptoms of depression, loss of interest to world around, loss of sources of emotional additional charge. Suffering from an emotional exhaustion there is no energy for all working day. Irritability becomes the reason of anger and other displays of the spiteful attitude to clients. 
Simultaneously with an emotional exhaustion negative dynamics in physical state of health of the worker is observed. The headache, frustration of dream, chronic weariness destroy an organism, render an irreparable loss to health.
Our research of 50% interrogated have admitted, that are compelled to solve problems of clients, and 26% of respondents tried to avoid the clients having serious problem.
The full breakdown and bad mood felt 73,5% interrogated, that is connected to service of such "heavy" clients, as aged and invalids. Overwhelming majority of employees (82,4%) tested a condition of stress, thus are inclined to conflicts of 47% interrogated, feel like helpless in a stressful situation of 29% of workers.
The majority of the personnel of a house - boarding school (79,4%) count the work heavy, but not estimated properly. The low wages do not stimulate workers to increase of efficiency of work.
Results of research testify to presence of attributes of a syndrome of burning out in collective of experts of a house - boarding school. 
Domestic and foreign researchers have allocated the basic attributes of this phenomenon:
- Sensation of an emotional exhaustion and loss of psychological composure;
- Presence of negative feelings in relation to clients, people and a life in general;
- A negative self-estimation of competence and efficiency in work;
- Destruction of professional motivation.
On a syndrome of burning out render influences a number of factors:
- Personal;
- Role;
- Organizational.
Among P. Tornton's personal factors has allocated a floor, age, the marital status, the experience of work, an educational level, a social origin of workers. In our opinion, denying by some researchers of communication of these factors with a level of emotional burning out has no under itself a serious substantiation.
First of all sympathizing, humane, soft, were fond people are subject to a syndrome of burning out. It is known, that women are more sensitive and are inclined to empathy another's burning, therefore they more often than men appear in a zone of a professional risk. Women participated in the research lead by us as respondents only, therefore parameters of an emotional exhaustion appeared high.
It has been noticed, that the age of respondents significally influences a level of emotional burning out. Starting labor activity at young age, the expert appreciates the work, actively enters personal contact to clients, aspires to be identified with them, assigns big hopes for the future. And on the contrary, at mature age the expert frequently feels confrontation with a reality and dissatisfaction in professional work.
The marital status is so important personal factor. Support of strong family is necessary for the expert at incessant frustration in work. Disintegration of family aggravates a stressful situation, accelerates process of emotional burning out.
The social origin of worker causes his social state of health and valuable orientations, that in turn influences his ability to resist to risks of burning out.
Presence of special formation on social work, certainly, raises stability to stressesthe expert, arms with his knowledge of work with clients, for example, such "difficult", as elderly and invalids.
In our opinion, it is possible to attribute psychological characteristics of temperament of the expert to personal factors also.
Limit development of a syndrome of professional burning out role factors which are shown in the situations demanding a coordination of actions of experts, distributions of the responsibility and collective nature in decision-making.
Alongside with personal and role factors the responsibility of all for results of work, stimulation of work, a healthy microclimate in collective, maintenance of professional growth of employees, the absence of supervision over the heads behind work of executors, selection and placement of personnel affect a syndrome of burning out coordination in work of collective, definiteness of functions of the head and executors. These factors concern to group organizational.
Personal, role and organizational factors, in our opinion, can be united in group of internal factors which are shown at a level of collective and the person.
In our opinion, it is possible to allocate group of the external factors influencing a syndrome of burning out. They are caused by social policy of the state and a control system of social sphere. Traditional forms of work of the bureaucratic device sometimes create insuperable difficulties on a way of the decision of problems of clients. The expert feels absolute feebleness before a blank wall of bureaucratic obstacles. Poorly developed legislative base does not protect the social worker.
In researches of foreign and domestic authors theoretical models of a syndrome of burning out in which various approaches in studying this phenomenon are used are submitted.
We offer own vision of approaches to this phenomenon on the basis of allocation of phases in development of the given syndrome and the characteristic of the reasons frustration social workers.
The first phase “High expectations”
The expert appreciates the work, is active and with interest communicates with clients, has absence of real expectations concerning the work, keeps illusion of huge importance of decided problems, has inadequate representation about a professional role of the social worker, expects successes in the work and does not suppose idea about possible failures.
The second phase “the first disappointments”
The social worker meets the first failures, sharply experiences the inadequacy, starts to realize duration and difficulty of movement to skill, gradually gets rid of megalomania, starts to estimate is more realistic the knowledge and opportunities.
Whether the third phase “may it put”
The expert experiences disappointment and doubt in the abilities, feels incompetence in the decision of problems, experiences a condition of feebleness before problems of especially "difficult" clients, does not receive acknowledgement of the high self-estimation, thinks of correctness of a choice of the trade.
The social worker loses interest to work, experiences sharp confrontation with a reality and stagnation in professional work.
The fourth phase "Defeat"
The expert realizes impossibility of satisfaction of the professional needs, refuses performance of tasks, capitulates to a reality, simulates activity.
The fifth phase "Exhaustion"
It formally carries out tasks, avoids contacts to clients. Proceeds frustration in work, the moral and ethical indifference is observed, adaptable energy is exhausted.
The expert experiences emotional deficiency, mentally somatic infringements.
According to the offered approach burning out is considered as consequence of professional stress. Factors of environment play the big role in occurrence of a syndrome of burning out. However personal changes more controlled, they give in to correction due to external influence and independent work above themselves more easy.
Correctional actions on overcoming negative conditions in the first phase are reduced to the following:
● formation of a realistic sight of the social worker on professional work;
● accumulation of an operational experience with the client (skill to hold a distance);
In the second phase correction of burning out represents:
● overcoming of uneasiness as a result of the first failures;
● study on successful decisions and decrease in attention to failures;
● comprehension by the social worker, that it not the wizard and the result of work not always depends on him;
● comprehension of the responsibility for own experiences;
● mastering by art of rationalization, that is ability to translate emotional experiences in a rational channel and to strengthen the control over a situation.
In thirds to phase correctional actions on overcoming negative conditions are shown in:
● comprehension of specificity of a trade and the role in it;
● understanding of the personal needs which can be satisfied in this trade;
● development of ability to a reflection of the behavior and the feelings in interpersonal interaction;
● understanding and perception of in professional work.
In the fourth phase correction of burning out assumes:
● updating of the maintenance of work due to improvement of professional skill, development of new production functions, acceptances of participation in new projects;
● a direction of energy of a dissatisfaction on positive actions, correction of carelessly executed work;
● use of own opportunities of a relaxation and rest
● reception of professional support.
In the fifth phase correction of burning out is stressed on the following directions:
● the help on the part of collective, families, friends
● activization of all available resources;
● passage group preceptorship;
● reception of skills to be for itself the instructor;
● application of medical products and various kinds of psychotherapy.
Effective technologies in work with a syndrome of burning out are still insufficiently investigated. Unambiguity in definition and measurement of burning out is not achieved. The expert who has seized with skills of self-control and skill reflect the experiences is supposed, that, can adequately react at occurrence of symptoms of burning out and block development of stress.
For the social worker begins important to develop a research sight at problems of professional risks and failures in work.
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