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Structured basis of status-role model of the bank employees
In this article the author proposed a theoretical analysis of the main provisions related to the characteristic of the professional community in the context of the transformation of social structure. Object of the study- bank employees. The author describes the role and specificity of the banking sector today. A list of successful professional competencies appropriate action to provide banking services. The analysis of the results of a study of three banks of Khabarovsk. The author also formulates recommendations to improve the professionalism of the bank employees who will contribute to the integration of the banking sector in the socio-stratified structure of society.
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The new social reality, forming in Russia from the end of 1990 till present time, finds new features of social groups and institutes and fills the new content to old one. There are changes in status hierarchy of professions and forming professional attributes, understanding the estimation of the social possibilities of the people, belonging to that or other professional community.

Established in the last decennial events bank system of Russia became the reality, requiring qualitative integration and adaptation in ensemble of the public processes.

At present time bank system occur deep changes, which touch bank legislation, operation technologies, competition and clientele.

In Khabarovsk region the bank space formed too .Today there are more  than 20 banks in the region, which are found in intensive competition, that, firstly, leads to the expansion of services, searching for new market that predestines the need of development of main status-role repertoire of given professional generality.

The Analysis of scientific approach to determination of status-role models of bank employees follows to undertake with determine role of studied definition, in system of different structured components of the society in the following logical interdependence: "personality" – "social group" – "professional generality" – "social organization" - "social institute". In given context, object of our study will become the professional generality as variety social generality, i.e. here exactly defined status-role positions of personalities. Author notices’ that operation of professional generality in the system of public structures has obviously expressed trend to interdependences with other structure components . For the first time this category carried in to the scientific lexicon Tennis in 1887.

According to his visions, we must use not only the one objective categorization, but also about normative objectives, ideal types. This difference contained a certain valuable judgment: professional generality in contrast with other structured component society, on thoughts of the Tennis, presents itself way of the associations. If we look on the concept of from the point of purely scientific fact, possible extract from his ideas following determination of social generalities of professional orientation. Being very general, she however allows to define the nature of the relationships of solidarity inwardly structured component to generalities.

Social-professional generalities – an associations of the people, connected with each other by professional-competent and other goals and features, allowing to realize determined actions to production the product of production or facilities in one or another sphere of the society. The professional generality is possible to consider as complex structured system, consisting of enormous ensemble of parts, which reflect the collection of the certain type of professional activity. The personality realized it directly or indirectly involvement to one or another generalities is characterized by determined status-role repertoire.

The first structured unit, with which begins the analysis of status-role repertoire of professional generalities social personalities status, "place" or position, which it occupies or tries to occupy in the system of social relations. 

On opinion B. Ananieva: "Original moment structured-dynamic characteristic of personalities is her status in society, is as status in generalities, in which forms and is formed personality". Social status – "place", which personality occupies in complex network of the social relations. Some authors for indication such "place" use the term social position, more suitable is a notion "social status of personalities", since position introduces the more integral characteristic and expresses the directivity of personalities. Within the framework of worded here by author contradiction there are defined terms "social status", including to professional accessories.

The Social status of personalities matches up with personal certainty. The feeling of personal certainty, conditioned with status belonging, in process of the social interaction is formed by socium itself. Without the personal certainty of separate individuals the system of the social relations can not support itself. So T. Shibuta – nor writes that "a great deal in behavior of the person in a sense directs on on the raising of social status". So , in each person possible to match two different trends: a) conservation and b) changing the status. If speak more common, possible to name two opposite poles – "objectiveness" and "creativity" of the status.

In total, we can enumerate eight types of status-role indicators: (1) the rights and duties of personalities, are considered in foreshortening of that way of the operating the big formal social group in structure of the generalities, according to which these right and duties is given as program of the action; (2) status "is inserted" in context of the way of the operating the small formal groups, expressing objectiveness of status-role  behavioral repertoire; (3) status-role of the prescription is given in sphere of informal interhuman relations in greater group; (4) informal interpersonal interactions of personalities with the other member of the small group is to be realized in accordance with outwardly given обsamples; (5) individuals itself "creates" its status-role vision, "inserting" in context of the greater formal social groups; (6) "creation" of status-role certainty referently matches up with the way of operation of the smaller formal group; (7) status functions "are created" by individual with provision of the context of the informal interpersonal relations in greater or small group; (8) "itself creation" as occurs in format of the informal small group.

So " objectiveness " of the social status is realized by society with provision for its needs on determined time cell and social space. 

In this obviously that not only process of adaptation to that dug, which is status defined, but also longing to direct the process of socializations in assigned format. This mechanism of the status self-determination, when individual not only adapts to others in  a view of its role behavior, but also adapts others to itself and to its social dug, executes important regulative function on all stages of life of  personalities in their interaction with social world.

To formulate status-role set introduces necessary, since it:

- helps to provide greater openness/transparentness with standpoint of the waitings from executable functioning;

- make clear for workman that follows to expect as a result of activity and how to evaluate the concrete result;

- helps when defining given parameters of activity.

At present main accent debate, in accordance with training of   bank personal is directed on that, what kind of characteristics must be as a result of education. The majority of the opinions united in that that results of the education:

- are obliged to be denominated through determination, which are expected from student knowledges, understanding and/or abilities at the end of the period of the education, module/units of the education, design work or at the end of education  reach a degree;

- can comprise to itself manifestation of such quality, as social and behavioral principles, assimilation of certain valuables and ethno-cultural installation;

- differ from aim, as pertain to manifestation interest more and desires training, rather then to intentions of developers of educational programs, commands of the teachers;

- expect tight relationship between them and methods of the teaching, studying and processes which they are valued by.

For defining result of activity one should keep certain requirement. They must be simple and usually confirm, at least once, the following:

- what must do bank employees for demonstration their own achievements in process;

- a context of demonstrations of their own competency;

- certain given level, to which necessary to strive during demonstration of their own knowledges, skills.

Thereby, obviously that orientation on results of the activity in accordance with competency must bring to determination of the structure status-role set of the bank employees.

For efficient execution of status-role repertoire in professional view personality must possess the certain knowledges skills. We use the generalizing term competency as integral quality, combining in itself knowledges, skills , described in term of the observed behavior, which is required for successful performing the certain type of professional activity.

Use a competency approach allowed to define social professiogramma of modern bank employees in which are prototyped universal and special competencies.

In purpose of the determination competency of modern bank employees author designed model of bank controller in which defined main dug and tasks. As a result were selected and described five roles of controller:

1. The leader of the command: shaping the strong command, shaping the trained reserve, achievement integer bank by means of command.

2. The manager: plan realization, reduction of the expenses, organization of efficient functioning.

3. The plenipotentiary: development of the public relationships, giving the status of the bank in region, positioning the bank in region.

4. The businessman: reception and increase the profit, development of the business, manifestation of the initiative.

5. The strategic seller: development and offering new products, shaping the circle of strategic client.

By the methods of the expert questioning were revealed specific gravity of each roles. The expert are determined following rating of importance: on the first place – a businessman, organizer of the business – 29,44%, leader of the command – 28,63%, strategic seller – 21,77%, and equal importance indicator – 10,08% have got d the managers and plenipotentiaries.

For efficient execution of  each dug was organized structured interview of leading workman of the banks in Khabarovsk (n=62 specialists of the miscellaneous level). The analysis offers to select 13 competencies, three of them, on-opinion of respondents are general and required for efficient execution for each roles. There are: knowledge of the business (functioning(working) of the bank), building relations and influences, corporative loyalty. Ten competencies are specific and required for efficient execution of certain dug: business approach, skills of the sale, initiativity, leadership, shaping the command, financial operation, corporative discipline, coordination of operating, planning, communication skills.

Each competency is rendered concrete by certain volume of the knowledges, skills. For instance, competency "business approach expects the following collections: realization possibilities of the development of the business, abilities of strategic planning, skills of the analysis of the market, "skills of the sale" – realization of strategic sales, efficient discovery of needs of the client, creation of new products, conduct and registrations of income, "shaping the command" – sharing the tasks and responsibilities, делегирование of authorities, use the potential of the command for achievement of the goals, forming trained reserve, possession by methods of psycho diagnostics and psychoconsalting.

Hereinafter author offers profound feature of levels of competency development. The levels are defined five-point (from "0" till "4") scale.

"0" – an initial level – means that leader does not owns the competency, does not understand her importance, does not try to develop and use.

"1" – a level of the development – means that leader understands the value of competencies, however, not wholly and not always striking and effectively directs her in practical functioning. If leader is on given level his potential not wholly sufficient for efficient functioning, together with that expects the possibility of further improvements.

"2" – a level of the experience is a base level of the mastering of competencies, provides efficient functioning in majority situation. As a rule he is necessary and sufficient for ordinary employee.

"3" – a level of parenthood. Expects the high degree of the development corresponding to competencies. The leaders that archived given level, capable to be competent in new condition or in situations raised to difficulties. Aside from this they beforehand foresee and prevent the barriers, risks and obstacles on way to successful performing the professional tasks.

"4" – a level of strategic leadership – a leaders that archived  given level not only have effectively possessed the given competency, but also create the possibility for its developments beside colleagues and subordinated. Such leaders create permanent system of the education, will assign the rates, rules and procedures, promoting shaping and development of competence beside employees of the organizations.

The profound feature of developments competency levels expects the possibility of the building of the factors and criterion of the development of each competencies among employees by the method of the expert estimation. If they receive "4" and "3" on all 10 competencies that can be considered as knowledge of him job titles in hierarchies of the bank employees. If "3" and "2" – that specialist possible be considered as the reserve while extra education. If "2", "1" and "0", that requires extra diagnostics or deflection of given candidacies.

Undertaking the similar sort of the functioning will help to arm employers with more profound defining of the orders to high schools on preparing the personnel, will promote introduction of new scholastic discipline, opening of new specialization, undertaking more profound practical preparation in volume of the scholastic programs of  bachelor, specialist, magistrate degrees.
Such a determination and decryption of professional requirements will promote the more subject vision of possibilities of reorientations of the structure and contents of the scholastic process that in turn will positively reflects not only on profound side of curriculums to preparing the bank employees, but also will raise possibilities to check quality of education and real prospects of employment of graduates.

For preparing bank employees is usual a strong inter-penetration of the academic formation and professional train on worker place that is reflects on the processes, occurring in society, where leisure, working, professional education are not insulated one from another. In progress bank will become a place where employees are found in process of the constant education. This is not only main economic, but also social requirement.

The banks, having good traditions in education employees in bank may to execute this requirement with condition of the continuation seminal cooperation with educational institutions, realizing innovations in sphere of the formation.

So in Alpha-Bank, according to accepted in 2004 Code of corporative control constantly passes education of employees of different specialization: accountants (the account cash operation), specialists of technologies and system of different risk, specialists of the group client debts, credit specialists, specialists of the different sales and others.

Bank trains their own employees business about bases and work with new financial technology. Except education are conducted extra trainings, directed on development not only of professional quality, but also the personal efficiency employee. We develop the institute of mentority and introduce the plan of career growing. It is created and introduced system of motivations of employees and increasing their interests in success – it is based on the individual and collective result of operating.

Given system of the education justifies its value and effectivness. Together with that it is characterized by determined lock- in structure of one bank, and in the same way its periodical and not long, narrow of proposed information. Today realized need of making the regional centre of the refresher course and increasing of qualification where representatives of all banks of the Khabarovsk region were trained. The development of given direction seems to be perspective because of the following:

- existence of the constant centre of the refresher course and increasing qualification will promote attraction teachers among the representatives of high school of our and the other regions, experienced workers of the bank system, representatives of state employees;

- a centre can become scientifically-methodical base where information bases will be formed, be adapted existed forms  and created new technologies of the bank deal;

- a functioning of the centre will allow to systematize and stabilize the processes of qualification growth, rotation of the personnel with provision for specifics of the region;

- realized possibility of the creation of high-tech material training bases;

- under control of the centre exists the possibility of education of professional public organizations to consolidation, changing the experience, taking the corporative decisions.

The declaimed offers connected with preparing the banks employees at a rate of high and technical schools, refresher course and increasing of qualifications in the banks and specialized centre, will help to integrate bank system in social-economic system of the region, more effectively control risks.
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